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Oraasjenue

MCTOI{I/ILIGCKI/IC XApaAKTCPUCTUKHU UCCIICAOBAHUA

Pa3pnen [. OO1mue nonoxeHus OUEeHKH Ka4yecTBa yCIOBUI
OKa3aHMsl YCIYT OpraHu3aIisIMU KyJIbTypBI

1. MaCcTpyMEHTapuii TPUMEHSEMBIN JJIs1 OLICHKU KA4eCTBA YCIOBUUI
OKa3aHUsl YCIyT OPraHU3alUsIMHU KyJIbTypPbl

2. Iopsiok OTeHKH TTOKa3aTeNe XapakTepru3yoImux o01mue
KPUTEPHUH OLICHKH KayeCTBa YCIOBUW OKa3aHUS yCIIyT
OpraHU3alUsIMU KYyJIbTYpPbI

3. Meroauka pacuéra nokasaresuei, XxapakTepu3yolux o01ue
KPUTEPUH OLICHKH KaueCTBa YCJIOBUM OKa3aHUs yCIYyT

4. ConepxaHue oKa3aTesen, XapakTepu3youme o0ue KpuTepuu
OLICHKH Ka4yecTBa YCJIOBHUI OKa3aHMs YCIYT OpPraHU3alUsIMU KyJIbTYpPBI

Paznen I1. Pacuér xputepreB u UTOTOBOTO MOKAa3aTENs OLICHKU KaueCcTBa
YCJIIOBUM OKa3aHUS YCIYT

1. Pacuér noka3zareneil 1 KpUTEPUEB OLIEHKHU KA4e€CTBA YCIOBUMI
OKa3aHUs YCIyT OpTaHU3aUEN KYJIbTYpPbl

Kpurepuii 1. OTKpBITOCTh U JOCTYIHOCTh HHPOPMALIMHU 00
OpraHMU3alvu KyJIbTYpbl

Kpurepuii 2. KompopTHOCTP yCIIOBHIA IPEJOCTABICHUS YCIYT

Kputepuii 3. JIocTynHOCTB yCIIyT 1Jis1 HHBAJIUIOB

Kpurepuii 4. J[o0poxkenareabHOCTh, BEAXIMBOCTh pAOOTHUKOB
OpraHu3auu

Kpurepuit 5. Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKa3aHUS yCIIyT

2. Pacy€T uTOroBoro rnoka3arelis OLleHKH KauyecTBa YCIOBUI
OKa3aHUs YCIyT MO OPTraHUu3aliu KyJIbTYpPhI

3. O6001IEHHBIC PE3YIbTATHI OIICHKH KaueCTBa yCIOBHUI
OKa3aHUs yCIyT OPraHU3aIUueii KyJIbTYphI

4. VItoroBsle 3Ha4€HUS PE3yJIbTaTOB OLIECHKH Ka4yecTBa YCIOBUI
OKa3aHUs yCIyr OPTaHU3ALUEN KYJIbTYpPbI

5. CpaBHUTENBHBIE AUATPAMMBI [TOKA3aTeNIe KPUTEPUEB OLIEHKU
KaueCTBa yCJIOBUM OKA3aHUS YCIyT OpraHu3aluuen KyJbTyphbl
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Paznen . OOuine nonoxeHus OUEeHKN KauyecTBa yCIOBUN
OKa3aHUs yCIyT OPraHU3alUsIMU KyJIbTYpBI

1. UucTpyMeHTapuii MpUMEHSIEMbIN JIJIs1 OLIEHKU KaueCTBa YCIOBUM OKAa3aHUS yCIIyT
OpTraHU3alUsIMU KYJIbTYPbl

NHcTpyMeHTapuii  JJI1  OUCHMBAHUA  KayecTBa  yCJIOBHM  OKa3aHHUS  YCIYT
MynununansHoe OrokeTHoe yupexiaeHue «lleHTpanu3oBanHas OuOIMOTEHHAsS
CUCTEMAa» ropoJcKoro okpyra ropoa Crepautamak PecnyOnuku bamkopTtocran (nanee
MBY «IbC» r. Crepnuramax)

1. 5 kputepueB, BKIIOYAIOMUX 9 MoOKa3zaTeleld XapaKTEepU3yIOUUX O0IIMe KPUTEPUH
OLICHKM KadecTBa YCJIOBUM OKa3aHUsA YCIYr OpraHu3aluedl KyJabTyphl (lajmee —
MoKa3aTeld OIIEHKM KaudecTBa), AJi1 OIEHKH CO CTOPOHBI MOJydaTenaed yciayr
OpraHu3aly KyJIbTYpPhl (Aajiee — MOMy4aTelNb/oIyYaTeNn YCIyTu/yCiyr).

Kputepuii 1. «OTKpBITOCTD U AOCTYMHOCTh MHGOpMaLUK 00 OpraHU3aluu KyJIbTypbi».
[Toxazarens ouneHkn kadectBa 1.3 «/loy mosrydartenei yciyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM ¥  JIOCTYNHOCTbIO HMHGpOpPMAlUU O JIEATEIbHOCTH
OpraHmsaliii, pa3sMeméHHO Ha WH(OPMAIMOHHBIX CTEHJAX, Ha caiiTe B
MH(OPMALMOHHOTEIEKOMMYHHUKAITMOHHOMN ceTn «HTepHEeT».

Kputepnii 2. «kKompopTHOCTH yCIOBUN TPEIOCTABICHUS YCIYT.

ITokazatenp oueHku kadectBa 2.3 «/lonsg momywareneil yciayr, yZOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUH NPEAOCTABICHUS YCIIyT».

Kpurepnuii 3. «JlocTynHOCTb YCIYT AJ11 UHBAJIUIOBY.

ITokazatenp ouneHku kadectBa 3.3 «/lonsg momywareneil yciayr, yZOBIETBOPEHHBIX
JNOCTYITHOCTBIO YCIYT JJIi MHBAJIWJOB W3 YHMCJIA OINPOIICHHBIX IOJy4aTesIed yCIyr
WHBAJIUJIOBY.

Kpurepuii 4. ITlokasarenu, xapakTepU3YIOIIUE JAOO0POKEIATEIHHOCTh, BEXJIMBOCTH
pabOTHUKOB OpraHU3aI1H.

ITokazarens ouenku kadectBa 4.1 «/lons mosywarenedl yciyr, yJIOBJIETBOPEHHBIX
100pOXKENaTeIbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OpPraHU3aluu, 00eCleUnBarOIINX
NEPBUYHBI KOHTAaKT ¥ MHGOPMHUPOBAHHE MOdy4aTesst yciyrd (paOOTHUKH
CIIPaBOYHOM, KAacCHUphl U TMpodee) MpH HEMOCPEACTBEHHOM OOpalleHUH B
OpraHu3aIHION.

ITokazarens ouenku kadectBa 4.2 «/lons mosywarenedl yciyr, yJIOBJIETBOPEHHBIX
100pOXKENaTEeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluu, 00eCleunBarOIINX
HETMOCPEICTBEHHOE OKa3aHUE YCIYTH MpHU 0OpAIlleHUH B OPraHU3aIIHION.
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[Tokazarenp onenku kavectBa 4.3 «Jloma moisrywareneil yciyr, yIOBIETBOPEHHBIX
100pOXKeNaTeIbHOCTbIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3aluu npu
WCIIOJIb30BAaHUM  JTUCTAHIIMOHHBIX (GopM B3auMojehcTBus (o TenedoHy, Mo
ANEKTPOHHOU MOYTE, C MOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (MOJAa4YU 3JIEKTPOHHOTO
oOpallleHus/>Kano0/mIpeUIOKeHU, 3alMiuCcu  Ha TOJYyYEeHHE YCIYyTH, T[OJy4YeHue
KOHCYJIbTAIIMH IO OKa3bIBAEMBIM YCIyTaM U Tp.))».

Kpurepnii 5. «Y 10BIETBOPEHHOCTDH YCIOBUSMU OKA3aHUS YCIIYI».

[TokazaTenp onenku kayectBa 5.1 «Jlosigs mostywyaresiel yciayr, KOTOPbIE TOTOBBI
PEKOMEHJIOBaTh OPraHu3alyi0 pPOACTBEHHHMKAM UM 3HAKOMBIM (Moriu Obl  eé
PEKOMEHI0BATh, €CIIi ObI ObLJIa BO3MOKHOCThH BEIOOpA OpraHU3aIliN )».

ITokazarenp oueHkn kadectBa 5.2 «/lons mosywarened yciyr, yJIOBIETBOPEHHBIX
rpa@ukoM paboThl OpraHU3aLU».

ITokazarenp oneHku kadectBa 5.3 «Jloys momydarenend yciyr, yIOBIETBOPEHHBIX B
LEJIOM YCJIIOBUSIMHM OKa3aHUs YCIYT B OpraHu3alum.

2) 3 kpuTepus, BKIIOYAIOMINX S5 MOKa3aTesen, sl SKCIEPTHOTO OLCHUBAHUSL:

Kpurepuii 1. «OTKpBITOCTh U JOCTYITHOCTh HH(OpMAIIUU 00 OpraHU3aluu KyJIbTypPhD».

[Tokazatenp onenku kadectBa 1.1 «CoorBercTBue WHGMOpPMAIMU O JEATEIHLHOCTH
OpraHM3aliy, pa3MeléHHON Ha OOLEeAOCTYNHbIX HWH(GOPMALMOHHBIX pecypcax,
nepevHo MHpoOpMauu U TpeOOBaHUAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMU
MPaBOBBIMU aKTaMH, Ha WH(OPMAIMOHHBIX CTCH/JAaX B MOMEIICHUU OpraHu3alluu, Ha
ouIMaTEHOM calTe OpraHu3alUu B MHGOPMALMOHHOTEICKOMMYHHUKAIIMOHHON CEeTH
«MHTEpHETY.

[lokazatenp omeHku kadectBa 1.2 «OOecneyeHue Ha OQUUIUAIBLHOM caifTe
OpraHu3aly Haduuus M (YHKIHMOHUPOBAHUS JAUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3U U B3aUMOJICMCTBHUS C TIOJIyYaTEISIMH YCITyT».

Kputepnii 2. «kKompopTHOCTH yCIOBUN MTPEIOCTABICHUS YCIIYT».

[Tokazarens onenku kadectBa 2.1 «OOGecnedyeHne B oOpraHu3anuu KOM(GOPTHBIX
YCJIOBHM JIJIs1 IPEAOCTABIICHUS YCIIYI).

Kpurepuii 3. «loCcTynmHOCTB YCIIyT 1J11 HHBAJIUIOBY.

[Tokazatenp oneHku kadectBa 3.1 «OOopydoBaHUME TEPPUTOPHH, MPUIIETAIOMIEH K
OpraHu3aliu, u €€ MOMEeIEHUH C YIETOM JOCTYIMHOCTH JIJIsl HHBAJIAIOBY.

[Tokazatenp ouenkun kadectBa 3.2 «OOecrneueHre B OpraHu3alldu  yCJIOBHM
JOCTYITHOCTH, TO3BOJIIFOIIMX MHBAJIMIAM NOJIy4aTh YCIYTH HAPABHE C APYTUMM.
OueHka KavyecTBa yCJIOBUM OKa3bIBaeMbIX yciayr OpraHusanueid OCyHIeCTBIISIETCS Ha
OCHOBaHMU 14 mokazaTesel OleHKH KauyecTBa 00bEeITMHEHHBIX B 5 KPUTEPUEB.
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2. Ilopsnok OLIEHKM IOKa3aTesleld KauecTBa YCIOBHM OKa3aHUs YCIyI OpraHM3alUsIMU

KYJbTYpBI

1. Kputepuii «OTKpBITOCTb U IOCTYITHOCTh HH(POPMAIIUKA 00 OPTaHU3AINHU KYJIbTYPhD»:

1.1 CoorBercTBHEe MHGOPMALIMH O ACSITCIBHOCTH
OpraHu3aluu, pa3MenéHHON Ha OOIIETOCTYITHBIX

UH()OPMAITMOHHBIX pecypcax, MIEPEUHIO
uHbpopMarum M TpeboBaHUSIM K  HeW,
YCTaHOBJICHHBIM HOPMATUBHBIMU  ITPaBOBBIMH
aKTaMH:

1.1.  wa wuHOPMAIIMOHHBIX  CTEHAAX B

MMOMEIICHUH OPTaHUu3aIINH;
1.1.2 Ha odwunmanbHOM CcaiiTe OpraHu3aldd B

OreHnBaeTCA SKCIIEPTOM KaK CpelHee apu(MeTHIecKoe
3HaueHne o00bEMa MHGPOPMAIMK IOJYYSHHOTO MpHU
ounenke cregnoB mo mkaie 0100 OGamwioB mexonms w3
KOJIMYeCTBa MaTepualoB, Ppa3MeIIEHHBIX Ha
WHPOPMAIMOHHBIX CTEH/IaX B IIOMEIICHUN OpraHU3aIN
[0  OTHOIICHWIO K  KOJMYECTBY  MarTepualos,
pa3MeleHne KOTOPBIX YCTAaHOBJICHO HOPMAaTHBHBIMH
IIPaBOBBIMHU aKTaMH U IPH OIEHKe caifta mo mkane 0100
0alutoB  WMCXoms W3 KOJNMYECTBA  MaTEepHalioB,
pa3MeIIEHHbIX Ha O(UIIHATFHOM CaiiTe OpraHU3aIiH 10

I/IH(i)OpMaHI/IOHHOTCHGKOMMyHHKaHHOHHOﬁ ceTHu OTHOIICHHUIO K KOJMYCCTBY MAaTCpUaIOB, pa3MCHICHHUC
«I/IHTepHeT». KOTOpI)IX yCTaHOBHeHO HOpMaTI/IBHI)IMI/I HpaBOBLIMI/I
aktamu, o mkaje 0100 Gasnos.
OrnieHMBaeTCs AKCIEPTOM HUCXOHs M3 pacyéra
1.2.  OGecneuenne Ha  oduumansaom  caiite| |30 OasoB 3a KaK bl crocob
OpraHu3aliil  Hauu4usd W (QYHKIMOHUPOBAHMSA| |CYIIECTBYIOIIETO JUCTAHIUOHHOT'O
JIMCTaHIMOHHBIX ~ CHOCO0OB  OOpaTHOW  CBs3M M| |B3amMOENCTBUS, HO He Gostee 100 GayutoB mpu
B3aMMOJICHCTBHS C IOIY4aTe MU YCIIyT: HaJIN4YAU CBBILIIE TpEX croco0oB
TenedoHa; IJEKTPOHHOW TOYTHI;  DIEKTPOHHBIX JUCTAHITMOHHOTO B3aHMOICHCTRHS.
cepBucoB  (dopMa I TOMAYM  DJICKTPOHHOTO
oOparteHus/ xanoosl/ipeiokeHus;; pasuen «Yacro

3aJ]aBaeMble BOIPOCHD); MOIYyYeHNE KOHCYIBTALUH T10
OKa3bIBAGMBIM ~ yCcIyraM © 1p.); obecreueHue
TEXHUYECKOH BO3MOYKHOCTH BBIPAKEHUS MOIyYaTe/IEM
YCIyT MHEHHUSI O Ka4yeCTBE OKa3aHUs yCiyr (Haaudue
AHKETBI JUISI OMpOCa TPaXKJAaH WM THIEPCCBUIKA Ha
Heg).

1.3.  OTKpbITOCTh, TOJHOTA U JOCTYIHOCTh
uHDOpMAIIMM O JIEATEILHOCTH OpTraHHU3alluHy,
pa3MenEHHON Ha MH(OPMAIIMOHHBIX CTEHJaX, Ha
caiite B
UH(OPMAIIMOHHOTEIIEKOMMYHUKAIIMOHHON  CETH
«HHTEepHETY.

OnenuBaercsa noiyuyateneMm yciayru. Jlamee mo
YCTaHOBJIEHHOM dbopmyne BBIBOJIUTCS
3HaUeHWE TaHHOTOo nmokas3areid mo mkajae 0100
OaioB.
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2. Kputepuit «KKompopTHOCT yCIOBUH MPEIOCTABICHUS YCIYT»:

2.1. Obecneuenne B opraHW3aluN KOM(OPTHBIX YCIOBHA
JUIS TIPEJJOCTABIICHHS YCITYT:

HaIM4Yre KOMQOPTHOW 30HBI OTABIXAa (OXKHUIAHHA);
HaJM4YKe W MOHATHOCTh HAaBUTallMM BHYTPU OpPraHU3aLUM;
JIOCTYITHOCTH UTHEBOH BOJIBI;

HaJMYMe W JOCTYIHOCTh CAHWTAPHOTHMTHEHHYECKUX
MOMEIIEHNH (YMCTOTa TMOMEIIECHUH, HAIW4YNEe MbUIA, BOIBI,
TyaneTHoW OyMarm M Tp.); CaHUTapHOE COCTOSHHE
MIOMEIICHUI OpraHu3anuii; BO3MOXXHOCTH OPOHHUPOBAHUS
YCIIyTH/JOCTYITHOCTh 3alMCH Ha IIOJy4eHHE YCIyru (Io
TeneoHy, € Hcmoiab3oBaHWEM ceTH «VHTepHeT» Ha
oduManbHOM  caiiTe Opyu  JINYHOM
TIOCEIICHUH U TIp. ).

OpraHu3aIuH,

OneHuBaeTCsl JKCIEPTOM HCXOIsS W3
pacuéra 20 OamioB 3a HaIWYHE
KKJ0T0 KOM(GOPTHOTO YCIOBUS, HO HE
oomee 100 GamioB OT NHATH W BBIIIE
KOM(OPTHBIX yCJIOBUM TUTS
MIPEAOCTABIICHUS] YCIIYT.

2.2. Bpems oxugaHus MpeaoCTaBICHUs YCIyTH

He ycranosnen

2.3. KomdopTHOCTh yCIOBHI TPEIOCTaBICHHS
YCIIYT.

OnenuBaeTrcst moirydatesneMm yciyru. [lamee 1o
YCTaHOBJICHHOW (opMyJie BBIBOIUTCS 3HAYCHHE
JaHHOTO TMoKasares mo mkaire 0100 6aos.

3. Kpurepuii «/{oCTynmHOCTb yCIIyT 1711 UHB

ATUIOB):

3.1. OOGopynoBaHWe TEPPUTOPUU, MPHICTAOIICH K

opraHuzauuu, W €€ TIIOMELIEHUH C  Y4ETOM
JIOCTYITHOCTH JIJIS1 MHBAJIAIOB:
o0opyaoBaHue BXOJHBIX TPy
MaHycaMHu/oIEMHBIMU TIaT(GopMamu; .
OueHuBaeTcst KcmepToM ucxons u3 pacuéra 20
HAJIMYUe BBIJEJIEHHBIX CTOSIHOK JUIS
0ayIoB 3a HAIMYWE KAKIOTO YCIIOBUSA, HO HE OoJiee
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB; .
. 100 6ayIOB OT MSITH U BBIIIE YCIOBUI IOCTYITHOCTH
HAIMYKME AaJalTHPOBAHHBIX JUQPTOB, IOPYUYHEH,
JUTS. HHBAJINUIOB.
paCIIMPEHHBIX ABEPHBIX ITPOESMOB;
HAJIMYHE CMEHHBIX KPECEIKOIACOK;
HaIu4ne CIIEIHAITBLHO 000pyIOBaHHBIX
CaHUTaPHOTUTHEHUYECKUX IIOMEILEHUN B
OpTraHm3aInx.
3.2.  OOGecrieueHue B  OpraHU3AH  YCIOBHM

JIOCTYITHOCTH, MO3BOJISIIOIIMX WHBAIMIAM IOTy4aTh
YCIIYTH HapaBHE C APYTHMH, BKITFOYAs:

nyOnupoBaHue Uil MHBAIWAOB IO CIYXY U 3PEHHIO
3BYKOBOH U 3pUTENBbHON WH(OPMAIIHH;

JyOITUpOBaHHUE HAJIUCEH, 3HAKOB U MHON TEKCTOBOM
u rpadugeckoit nH(pOpMaun 3HaKaMH,
BBIIIOJITHEHHBIMH ~ PeNbe(pHOTOUCUHBIM
Bpaiins;

BO3MOKHOCTh MPEAOCTABICHUS WHBAINIAM IO CIYXY
(ciyxy 3PEHUI0) VCAYT  CYpPAOIEPEBOAUYHKA

mpuQToM

n

OrneHnBaeTcs 3KCIEPTOM Ucxons w3 pacuéra 20
0aJIJTOB 3a HAJIMYME KaXKIOr'0 YCIOBMS, HO He Ooiiee
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(TudnocypronepeBoIUNKa);
HaJlMuue ajJbTepPHATHBHOW BepCHU OQHULUAILHOIO
caiita opranmzanmu B cetd «UHTepHer» s

MHBAJIMJOB II0 3PEHHIO;

MOMOIIIb, OKa3blBaeMas pabOTHHUKAMU OpraHHU3alUH,
HPOLIEIINMH HeoOxoauMoe o0yueHne
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTH COIPOBOXKICHHS
pabOTHUKAMU OpTaHHU3AITHIH ),

HaJIMYUE BO3MOXXHOCTH MPEJOCTABICHHUS YCIYyTH B

JUCTAHIIMOHHOM PCXKUME HUJIM HAa IOMY.

100 6anyI0B OT MATH U BBILIE YCIOBUI JOCTYITHOCTH
IULS1 HHBAJIUIOB

3.3. JocTymHOCTD YCIyT JJI1 MHBAIUIOB.

OnenuBaercs MOJIy4aTeIsIMU yCIIyr
MHBaIMAaMHu. Jlanee 1O  yCTAHOBJIEHHOM
¢dopMmyse BBIBOAUTCA 3HAUYEHHE JAHHOTO

nokasarens no mkaie 0100 0asios.

4. Kpurepuii «/{o0pokenaTenbHOCTb, BEXKIT

HBOCTb pa6OTHI/IKOB OpTraHUu3aIun»).

4.1. JlobpoxenaTensHOCTh, BEKINBOCTh PAaOOTHUKOB
OpraHM3aluH, 00eCICYNBAIOIINX EPBUYHBIA KOHTAKT
1 MHQOPMHUPOBAHUE TONTydaTesst yciayru (paOOTHHKH
CIIPaBOYHOM, KacCHpPbI u npouee) npu
HETIOCPEZICTBEHHOM OOPAIIeHNH B OPTaHU3AIHIO.

OnennBaercs mnonydatenem yciyru. Jlamee o
YCTaHOBJICHHON (OpMyJsie BEIBOIUTCS 3HAYCHUE
naHHoro rnokasareis 1o mkaiae 0100 6ayuios.

4.2. J1oOposkenaTenbHOCTb, BEXKIMBOCTh PAOOTHUKOB
opraHu3anuy, 00ecle4MBaIOIIUX HEIOCPEACTBEHHOE
OKa3aHHUe yCIIyT'H IpU 0OpalleHud B OpraHU3aLuIo.

OueHuBaercsi moiyuyateneMm yciayru. [anee 1o
YCTaHOBJICHHON (OopMyJie BEIBOIUTCS 3HAUCHUE
nadHoro nokasareis o mkaiae 0100 6autos.

4.3, J1oOposKenaTebHOCTb, BEXKJIMBOCTH
pabOTHUKOB OpraHW3allid TPU HCIIOIH30BAHUN
JUCTAHIIMOHHBIX (POPM B3aMMOICHCTBUSI.

OuenuBaerca nonyuyateneMm yciayru. Jlamee mo
YCTaHOBJIEHHOM bopmyne BBIBOJUTCS
3HaYEHUE JaHHOTo nmokasateisd no mkaiae 0100
0aioB.

5. Kputepuii «Y 10BI€TBOPEHHOCTD yCIOBU

SAMH OKa3aHUA yCIIyI»:

5.1. TOTOBHOCTH pEKOMEHAOBATH

POACTBEHHUKAM U 3HAKOMBIM.

OpraHu3anuvro

5.2. YmobcTBo rpaduka paboThl OpraHU3aIIHH.

OnenuBaeTcs moirydaTeneM yciayra. Jlamee mo
YCTaHOBJICHHOW (pOpMYJie BBIBOIUTCS 3HAYCHUE
JTAHHOTO TTOKAa3aTesIsl OIEHKH KadyecTBa I0 IIKae

5.3. VY70BIETBOPEHHOCTh B LEJIOM YCIOBHSIMH
OKa3aHus YCIIyT B OpraHU3aIHH.

0100 6amos.
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Kaxnprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAYMMOCTh B pPaMKax CBOETO
Kputepus. MToroBoe KOIMYECTBO OasioB MO MOKA3aTeIsIM OICHKM KadecTBa H
KPUTEPHIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aTesei
OLICHKH KauecTBa. MakcMMaabHO BO3MOKHAS BETMUMHA KaXJI0T0 MOKa3aTes OLEHKH
KayecTBa M KaXJO0ro KpUTepHs OLIEHKH KadecTBa cocramisger 100 6amioB. lanHble
MpUBOAATCS B Ta0. 1.

Tabmuma Nel

Kpurepmii/mokaszareinb

IIOKa3aTelIs
OKa3aTes
(max)

IOKa3aTels

3HAYUMOCTD
(max)

3HaueHue

ITokazarens 1.1  «CootBercTBHE  HWHGOPMAIIMK O
NEeATEeIbHOCTH OpraHu3alny, pa3MeniéHHON Hal (3 100 30
0OIIEIOCTYITHBIX MH(QOPMAIIMOHHBIX pecypcax, MEPEeUHIo
uHpopManuu uU TpeOOBaHUSIM K HEW, YCTAHOBJIEHHBIM
HOPMATUBHBIMU MPABOBBIMU aKTAMM.

ITokazarenp 1.2 «OOecnedueHue Ha OGUIIMATBLHOM CaWTe
OpraHu3alu HaJIMYHS u (YHKIITMOHUPOBAHUS
JTUCTAHIIMOHHBIX  CIIOCOOOB ~ OOpaTHOM  CBSI3U W
B3aMMO/JICUCTBUS C MOJYy4aTEISIMU YCITYT.

0,3 100 30

I110ORdA541CJIb 1.0 A OJIA 1HOJIyH4a1CJICHU yullyl,
YA0BJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOMN U
JOCTYITHOCTBIO uHpOopManuu 0 NEATEIBbHOCTH
opraHu3anuu, pasMemEéHHol Ha  uH@opMauuoHHbX| 0,4 100 40
CTEHIAX, Ha cailre B
MH()OPMAMOHHOTEIEKOMMYHUKAIMOHHON CeTH

//TITT’T‘DﬂYYD’T‘\\

HNroro mo xpurepuro 1 «OTKPBLITOCTh U AOCTYIHOCTH

100
uHopManuu 00 OPraHu3aluu KyJabTypPbI».

ITokazarenp 2.1 «OOecrieueHne B OpraHu3aluu

. 0,3 100 30
KOMQOPTHBIX YCIOBHUM JIJIs1 TPEAOCTABICHUS YCIIYT».

CtpaHuua 10



[lokazatenr 2.2 «Bpemss oxugaHus MpeaoCTaBICHUS
ycayru».  JlaHHBIM — TIOKas3aTelib ISl OpraHU3aIUl
KyJbTypsl HE YycTaHOBNeH. IIpu pacu€re wHTOroBOrO
3HA4YECHUS KpUTEPHUS «KomdoptHOCTD YCJIOBUI
MIPEOCTABIICHUS. YCIyr» Uil OPTraHM3alMil KYJbTYpPBI
UCIIOJIb3yeTCsl pacu€THas BelWyuMHa Tokazatens (2.2),
KOTOpasi OIpeNeNsieTcsl Kak CcpeaHee apu(MeThyecKoe
KOJIMYECTBO OAJIJIOB MO YCTAHOBJIEHHBIM MoOKazaTessim 2.1
u2.3.

0,4

100

40

[Toxa3zarenp 2.3 «Jlons ToJIyyaTesen YCIIYT,
YAOBIETBOPEHHBIX KOM(pOPTHOCTHIO YCJIOBHM
MIPEIOCTABICHUS YCIYD).

0,3

100

30

Hroro mo kpurepurwo 2 «KomM(popTHOCTH YyCI0BHH
NPEIOCTABJICHHUSA YCIYD».

100

IToka3zareinp 3.1 «O0opynoBaHue TEPPUTOPUH,
IIPUJIETAOIIEH K OPraHU3alu, U €€ IOMEIICHUI ¢ y4ETOM
JOCTYITHOCTH JJI1 UHBAJIUJIOBY.

0,3

100

30

[Tokazatenp 3.2 «ObecrnieueHre B OpraHU3allud YCIOBUHN
JOCTYITHOCTH,  TO3BOJISIIOIIMX  MHBAJIMJAM  TOJIYy4YaTh
YCIIyTU HapaBHE C JPYTUMI.

0,4

100

40

IToka3zareinp 3.3 «Jlons MoJy4yarenend  YCIyT,
YAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT ISl UHBAJIUJIOBY.

0,3

100

30

HNroro mo kpurepurwo 3 «JdocTtymHocTh ycayr mias
HHBAJINI0B»

100

IToka3arenp 4.1 «Jlomns roJy4Jaresnen YCIYT,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCThIO, BEXKIMBOCTHIO
PabOTHUKOB OPTraHU3AIMHU, 00CCIICUYNBAIONINX TTEPBUIHBIH
KOHTaKT #  HWHOOPMUPOBAHUE TMOJydYaTeNss YCIyTH
(paOOTHUKM CNPABOYHOM, KACCHUpPBI U TMpodee) TpHu
HETOCPEICTBEHHOM OOpaIIeHUU B OPraHU3aIIIOY.

0,4

100

40

[Toka3zarenb 4.2 «Jons MoJy4yaTenen  YCIyT,
YIOBJIETBOPEHHBIX TOOPOKEIATENBHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3alki, o0ecreunBaronmnx
HEMOCPEJACTBEHHOE OKa3aHWE YCIYrd NMpU OOpalleHUuU B
OpTraHMU3aLUION.

0,4

100

40
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IToka3arens 43 «Jloms MoJyJaTenen YCHYT,
yIIOBIETBOPEHHBIX J1I00POKENIATEIBHOCTHIO, BEAKIUBOCTHIO
pabOTHUKOB OpraHu3alu npu UCIIOJIb30BAaHUU
JTUCTAaHIIMOHHBIX (DOPM B3aMMOICUCTBUSN.

0,2

100

20

Hroro mno kpurepurwo 4 «/lo0poxenaTeJbHOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3 AU,

100

ITokazatens 5.1 «Jloyisi moJiydaTened ycCiayr, KOTOpPBIE
FOTOBBI PEKOMEHJ0BATh OPraHU3ALMIO POJCTBEHHUKAM U
3HAKOMBIM).

0,3

100

30

IToka3arenp 5.2 «Jlomns roJyJaresnen YCIIYT,
YAOBJIETBOPEHHBIX TpaUKOM pabOThl OpTaHU3ALNI.

0,2

100

20

IToka3arenp 53 «Jlomns roJyJaresnen YCIIYT,
YAOBJIIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS yCIYT B
OpTraHu3alumn.

0,5

100

S0

Htoro mo kpurepurw S «YIA0BJIECTBOPEHHOCTD
YCJIOBUSIMH OKA3AHUS YCJIYD».

100
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Pazgen II. Pacuér kpurepueB W HTOrOBOr0 MNOKa3aTeJs OIECHKH KadecTBa
YCJIOBUI OKA3aHUA YCJIYT

1. PacuéT nmoka3aresieil 1 KpUTepUeB OLEHKH Ka4eCTBA YCJIOBHM
OKa3aHUA yCJIYI OpraHu3anve KyJbTYpbl

Kpurepuii 1 «OTKpBITOCTh U TOCTYNMHOCTh UHPOPMALIMK 00 OpraHU3AlUU KYJIbTYPhD)
pacCuMThIBaeTCS MYyTEM CIIOXKEHUsS OajuloB IMOKaszaTeled OleHKHM KadectBa 1.1
«CooTBeTcTBUE HWH(OpPMALMU O [EITEIbHOCTH OpraHu3alud, pa3MEIIEHHOW Ha
OOIIEeNOCTYIHBIX ~ WMH(POPMAIMOHHBIX  pecypcax, IepeuHo  uHopMaluu U
TpeOOBaHUSIM K HEHl, yCTAaHOBJICHHBbIM HOPMATUBHBIMH IPAaBOBBIMU aKTaMuy», 1.2
«O0ecrnieueHre Ha OPUIIMATBLHOM CaiiTe OpraHu3aluu Hanu4uus U (YHKIHOHUPOBAHUS
JUCTAHIIMOHHBIX CHOCOOOB OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C MOIYy4YaTEIsIMU
yeayr» 1 1.3 «Jlosid momydarenend yciayr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, ITOTHOTOU
U JIOCTYMHOCTbIO HMH(POPMALMK O JEATEIbHOCTH OpraHu3aluu, pa3MemEéHHOW Ha
MH(DOPMALIMOHHBIX CTEHJAX, Ha caiWTe B HHGPOPMAIMOHHOTEIEKOMMYHUKAI[MOHHOM
cetu «MHTEpHET» C YUYETOM UX 3HAYMMOCTH.

[Tokazatenp omenku kadectBa 1.1 «CooTBercTBHe WH(MOpPMAIMU O JEATEILHOCTH
OpraHu3alyy, pa3MeImEHHOW Ha OOIIEAOCTYHBIX HWH()OPMAIIMOHHBIX pecypcax,
nepevHio uHGoOpMaIuu W TPeOOBaHUSM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMHU
MPaBOBBIMM  AaKTaMW» PACCUMTHIBAETCS HUCXOAsl W3 OTHOUIEHUS  KOJUYECTBA
uHpopmanuu, pa3MeImEHHON Ha CTEHJAaX B TMOMEIICHUW OpPraHU3aNHU KYJIBTYPbl U
caiiTe OpraHu3alMH KyJbTYphl K KOJMYECTBY HWH(MOpPMAIUM HEOOXOIUMON sl
pa3MeIeHus Ha OOIIeNOCTYIMHBIX HH(GOPMAIMOHHBIX pPecypcax B COOTBETCTBUU C
HOPMAaTHUBHBIMU MTPABOBBIMHU aKTaMHU.

0O0bém uHGopmMannu (KOIHMYECTBO eAUHUL MHPOPMALNMH) HEOOXOAUMBIH K
pa3MeleHuI0 M (paKTHYeCKN MMEIOIIHUICH HA CTEHAAaX B OPraHU3alui KyJbTYPbI
OTPa:KEéH B AHAJTUTHYECKOH cnipaBke 1.

AHajiuTHYECKas crnpaBka 1
0 pe3yJbTaTax OCMOTPa HH(OPMAINMOHHBLIX CTEHAO0B B PaMKaxX HCHOJHEHUA
nokaszarenasi 1.1 «CoorBerctBue MHGOPMAUMH O [eATEJbHOCTH OPraHU3ALMH,
pasMeléHHoil Ha WHGOPMALMOHHBIX CTEHAAX, IepPeYHI0 MHEPOPMALUM H
TPeOOBAHHMSAM K Heil, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPABOBBIMH aKTAMM

‘ ( ”.' .

1 OcHOBHEBIC CBCACHMUS 00 OpraHu3anuu Ecth

1.1. |IlomHOe HaMEHOBaHNE OPraHU3aLUU KYJIbTYPbI Ectp
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1.2. |CoxpallleHHO€ HAMMEHOBAaHUE OPTAHU3ALNU KYJIbTYpPbl Ectb
1.3. |mOYTOBBIN agpec OpraHu3aluu KyJIbTypbl Ectb
1.4. |KoHTaKTHBIE TeNE(POHBI OPraHU3AIUU KYIbTYPHI Ectb
1.5. |agpec 31eKTPOHHON NMOYTHI OPraHU3aLUHU KYJIbTYPBI Ectp
) MecTo HaxOXIeHUs OpraHu3alMK KyJIbTYphl U (prinanoB (Ipu 5
CThb
HaJIMYWHN )
2.1. |MecTo HaxOXAEHUS OPraHU3alUuu KyJIbTYpBI Ectp
2.2. |Mecto HaxoxeHus €€ QUINAIOB (IPU HATUYIHH). Ectb
3 Nudopmanust o0 yupeautene opraHU3aluu KyJIbTYpbl U JAThl =
CTb
CO3JaHus
3.1. |[ara co3naHust OpraHU3alUu KyJIbTYpPbI Ectb
3.2. |cBeaenus o0 yupeauTese OpraHu3alu KyJbTypbl Ectb
3.3. |KOHTaKTHbIE TENEPOHBI YUPEIUTENS] OpraHU3alUU KyJIbTypPbl Ectp
3.4. |ampec caiiTa yuypeauTelss OpTraHU3aAUN KYJIbTYyPhI Ectb
3.5. |agpec 3JIEKTPOHHOM IOYTHI YUPEAUTENS OpraHU3aLUU KYJIbTYPhI Ectp
CtpykTypa u Oprasbl YIpaBJI€HUS OpPraHu3aluu KyJIbTYpHI;
4 |uHOpMaIMA MO PYKOBOAUTENIO U 3aMECTUTENSIM, HHPOpMaLus Ectp
10 CTPYKTYPHBIM MOAPA3AEICHUAM (IPU HATTNYNN)
4.1. |CtpykTypa ynpaBieHUs OpraHu3aluy KyJbTYyphbl Ectb
4.2. |opraHsbl yIpaBICHUS OPTAaHU3AUH KYJIbTYPhI Ectb
4.3. |Tenedhon pykoBoaUTENs] OPraHU3ALMH KYIbTYPBI Ectp
4.4. |DJEeKTpOHHAs MMO0YTa PYKOBOJAUTENS OpraHU3alMK KYJIbTYpPbl Ectp
4.5. |®HO 3amecTuTeneil pykoBOAUTENSI OPraHU3aLNUN KYJIBTYPbI Ectp
4.6 Teneponsl  3amecTuTeneil  PYKOBOAWTENS  OpraHU3AIMH E
0. CTb
KYJbTYpPBI
47 DIEKTPOHHBIE IIOYTHI 3aMECTHUTENEN PYKOBOJIHTENSA .
ol CThb
OpraHU3aLMU KYJIBTYpPbI
48 O®UO pykoBoguTeNel CTPYKTYpHBIX MOApA3AeNeHUl (Ipu E
. . CTB
HaJU4un),
4.9 Tenedonsl pykoBoguTENCH CTPYKTYPHBIX MOApPA3ACICHUN (IIpU .
T CThb
HaJIM4YuN),
4.10. [agpeca caliTOB CTPYKTYPHBIX MOJIpa3iesieHuH (IIpy HAJTUIUN), Ectb
411 ajzipeca 3MEeKTPOHHOW MOYThI CTPYKTYPHBIX MOApa3eNeHu (Mpu .
. . CTb

HaJIN4YuN),

Ctpanunua 14




5 |Pexum, rpaduk paboThl OpraHU3aIuU KyJIbTYPHI. Ectp
5.1. |Pexxum pabOThl OpraHu3aluu KyJIbTypbl Ectb
5.2. |I'paduk paboThl OpraHU3alMK KYJIbTYPbhI Ectb

6 |Bumsl nmpenocTaBIsieMbIX YCIYyT OpraHU3alield KyJIbTyphI. Ectb

7 |llepeueHb OKa3bIBAEMBIX IJIATHBIX YCIYT; Ectb
-, |IEPEUCHb OKa3bIBAEMPIX IUIATHBIX YCIYr B OpraHM3alin E

. 5 CTb

KYJIbTYPBI
7.2. |ueHnsl (Tapudbl) HA TUIATHBIC YCIIYTH Ectb
7.3. |Komuu TIOKYMEHTOB O MOPSJIKE MPETOCTaBICHUS YCIyT 3a IIaTy Ectb
7 4. |HOPMATHBHbIE TABOBLIE aKTHl, YCTAHABNHBAIOLIME LEHEI .
oo CThb
(Tapudsl) Ha ycrmyru (IpU HATMYUHU [JIATHBIX YCIIYT).
3 Nudopmaniust o mimaHUPyeMbIX MEPOIPUSITUSIX (AaHOHCHI, aduIIIH, o
CThb
aKIIMH ), HOBOCTH, COOBITHS.
Konuu nuieHsuii Ha OCyIIECTBIEHUE ESTEIbHOCTD, MOIIEHKA-
9 el JTUIEH3UPOBAHUIO B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM| ITokasarens He
Poccutickoit denepanuu (MpyU OCYIIECTBICHUH COOTBETCTBYIO-| HCIONB3YeTCs
IIUX BUJIOB JIEATEILHOCTH).
Pe3ynbTaThl HE3aBHCHUMOW OIICHKUA KAa4eCTBA YCJIOBHM OKa3aHUS
o |YewT, IIaHBl MO YIYINEHMIO KAadecTBa paboThl OpraHU3aIuu o
CThb
KYJBTYpHI (110 YCTPAHEHHUIO HEJOCTATKOB, BBISIBJICHHBIX MO HTO-
ram He3aBHUCHUMOM OIICHKH KaueCcTBa).
10.1 Pe3ynprarsel HE3aBUCMMOWM OLIEHKM Ka4eCTBa YCIOBUN OKa3aHUs E
oA o CTh
YCIIYT 32 IPeAbIAYIINUNA EPUO.
IUTaHBl 110  YJY4YIIEHUIO KayecTBa pabOThl OpraHU3aIMH
10,2, [KyBTYPBI (MO0 yCTpaHEHHWIO HEIOCTATKOB, BBISBICHHBIX TIO B
oo CTh

UTOTaM HE3aBUCUMOMN OIICHKHM KayecTBa — MPEABIAYIIETo
nepuoa)
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O0bEM nHPopManuK (KOJIUYECTBO €AUMHUL UH(POPMALIMN) HEOOXOAUMBIN K pa3MEIIECHUI0 U
(GaKTHYEeCKH HMMEIONIMKCS Ha caiiTe OpraHu3allid KyJbTypbl OTpaXEH B aHAIUTUYECKOU
CIIpaBKe 2.

AHanuTH4ecKas crpaBka 2
00 omeHke o0béMa wuHGOpPMAIMM HAa CalTe B paMKaxX HCIOJHEHUs Toka3arens 1.1.
«CootBeTcTBMEe HH(pOpMAIMK O JIEATCIBHOCTH  OpraHM3allid, pa3MEIIEHHOW  Ha
opuIIMaTLHOM CalTe opraHu3alud B HWHOOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON CETH
«MaTepuer», mnepeuHto uHpopManmuum W TpeOOBaHMSIM K HEH, YCTaHOBJICHHBIM
HOPMATUBHBIMHU ITPABOBBIMH aKTaMM

OTMETKA O
1 a UTH(OPMA
3
1 |OcHoBHbIE CBelleHUs] 00 OpraHu3alu Ects
1.1. {ITosmHOE HanMEHOBaHUE OpraHU3AHU KYJIBTYPbI Ectp
1.2. |cokpal€HHOE HAMMEHOBAHWE OPraHU3alllU KYJIbTYpBI Ectb
1.3. |[mo4ToBBI agpec OPraHu3aluy KyJIbTypbl Ectp
1.4. |koHTaKTHBIE TeNe()OHBI OPraHU3aALNU KYIbTYPHI Ectb
1.5. |agpec 2IEKTPOHHON IMOYTHI OPTaHU3ALNN KYJIbTYPBI Ectb
5 MecTo HaxoXIeHUs OpraHu3aluu KyJIbTypbl U €€ ¢(unuanos (mpu e
HaJIU4KH).
2.1. |MecTo HaxOXAE€HUSI OPraHU3aLUU KYJIbTYPHI Ectb
2.2. [Mecro HaxoxeHus e€ GuiranoB (Mpu HATUYUH). Ectb
3 |OcHoBHbIE CBeZIeHHs 00 yUpeauTesie opraHiu3alun Ectp
3.1. |[ara co3naHus opraHu3aluu KyJbTyphl Ectb
3.2. |cBeneHus 00 yupenurese OpraHu3aluy KylabTypbl Ectp
3.3. |KOHTaKTHBIE TeIe()OHBI YUPEAUTENS OPraHU3AIMU KYJIbTYPbI Ectb
3.4. |aapec caiiTa yupeauTens OpraHu3aluu KyJIbTypbl Ectb
3.5. |aapec 3MEKTPOHHON MOYTHl YUPEAUTENS OpraHU3aluu KyJIbTYpbl Ectb
4 |YupeaurenbHble TOKYMEHTHI Ectp
4.1. |komus ycTaBa OpraHW3alliy KyJIbTYphbI Ectb
4.2. |cBUIIETENBCTBO O rOCYJAPCTBEHHON PErHCTpPalUU Ecth
43, |PCWCHMA YUPEAWTENd O CO3AHWM OPraHMAUMH  KYIBTYPEL M et
Ha3HaYeHUU e€ PyKOBOIUTES
4.4. |nmonoxxeHHs O GpUIMANIAX U MPEICTAaBUTENBCTBAX (MPU HAJTMYNN) Ectb
5 Ctpykrypa © oOpraHbl YOpPaBJIEHHS OpraHu3alMM  KYyJIbTYpbI; o
UH(pOpMaLMs 10 PyKOBOIUTENISM
5.1. |CtpykTypa ynpaBiaeHUs] OpraHU3alu KyJIbTypbl Ectb
5.2. |Oprassl ynpaBJjieHUsl OpraHU3aluy KyJIbTypBI Ectb
5.3. |TenedoH pykoBOAMUTENSI OPraHU3AUU KYJIbTYPhI Ectb
5.4. |OnexkTpoHHas 1o4Ta pyKOBOAMTEIS OPraHU3aLUU KYJIbTYpbl Ectp
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5.5. |®UO 3amecTuTenel pyKOBOIUTEISI OPraHU3aALMK KYJIbTYPhI Ects
5.6. |Tenedonsl 3amecTuTeNei PyKOBOAUTENS OPTaHU3AINH KYIbTYPbI Ectb
57 OJIEKTPOHHBIE TIOYTHl 3aMECTUTENEN pPYKOBOAUTENSI OpraHU3aALNU E

A CTb
KYJbTYpPBI

5.8. |®UO pykoBoguTeNnei CTPYKTypHBIX MOApa3aeiacHUl (TIpH HATUYWH), Ectb
59 Tenedonsl pykoBomUTENEH CTPYKTYpHBIX MOApa3aeneHuil (mpu E

T CThb
HaJU4UN),

5.10. |ampeca caliTOB CTPYKTYPHBIX MOApa3ACIICHUH (MPY HATUIHNH), Ectp
511 |ampeca AJNEKTPOHHOW TOYTHl CTPYKTYPHBIX MOJpa3AesieHuit (mpu E

. . CThb
HaJU4UN),

6 |Pexum, rpadux paboTbl OpraHu3an KyJabTypbl. Ectb
6.1. |Pexxum paboThl OpraHu3aliu KyJIbTYphI Ecth
6.2. |I'padux paboTbl Opranu3anu KyJabTypbl Ectp

7  |Buabl npegocTaBisieMbIX YCIYyT OpraHu3aluuen KyiabTyphl. Ecth

8 |O nnatHBIX ycmyrax Ectp
8.1. |mepeueHb OKa3bIBAEMBIX IUIATHBIX YCIYT B OpraHU3AIUU KYJIbTYPhI Ecth
8.2. |mensI (Tapudbl) Ha MIATHBIE YCIYTH Ectb
8.3. |komuu JOKYMEHTOB O MOPSIKE IPEIOCTABICHUS YCIYT 3a IUIaTy, Ectb
g4 |HOPMATHBHbIE IPABOBLIE AKTBI, yCTAHABINBAIOLIME LICHbI (Tapudwr) Ha E

A CTh
yclyru (TIpU HATUYHH TUIATHBIX YCIIYT).

9 [MarepuanbHO-TEXHUYECKOE 0OECTICUeHNE TTPEIOCTABICHUS YCIIYT. Ectb
Komus IJIagHa (MHAHCOBO-X035CTBEHHOM NEATEILHOCTH
OpraHu3aluy  KyJbTypbl, YTBEPKIEHHOIO B  YCTAHOBJIECHHOM

10 |3axkoHOnmarenbcTBOM  Poccmiickoit  @enepanuu  mopsake,  WIU Ectb
Oro/pkeTHOM cMmeThl (MHbopMmalus o0 00BEME MpeaoCcTaBIAEMbIX
yCIyT).

1 Nudopmanusi 0 T1uiaHUpyeMbIX MEpONpUATUAX (AHOHCHI, aduIIH, -

CTh
aKIIMH), HOBOCTHU, COOBITHS.
Konuu nuueH3nii Ha OCYIIECTBICHHUE JAESATEIbHOCTh, MOJJIEkKA-IIEH

|p |MUCH3MPOBAHHUIO B COOTBETCTBUM C 3aKOHONATENLCTEOM Poccuiickoil| Iokazarens He
@enepani  (IpU  OCYIIECTBICHUH  COOTBETCTBYIO-IUX  BHJIOB| HCIOJIB3yeTCs
JIEeATEIILHOCTH).

Pe3ynbpTaThl HE3aBUCUMOM OIIEHKM Ka4eCTBa YCIOBUM OKa3aHMs YCIYT,
|3 |UTaHBI IO yIydIIEHHIO KayecTsa paboThI OpraHU3aIuu KyJIbTYphI (110 -
o CTh
YCTPAHEHHUIO HEJOCTATKOB, BBISBICHHBIX IO WUTO-TaM HE3aBUCHUMOU
OIICHKH Ka4eCTBA).
13.1 Pe3ynpraThl HE3aBUCUMOW OLICHKM KadecTBa YCJIOBHM OKa3aHUs yCIIyT E
1. CTh

3a MpEeAbIAYIIUNA TEPHUO/I.
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13.2.

IUTaHBI 10 YIYYIIEHUIO KayecTBa pabOThl OpraHU3aluu KyJIbTyphl (110
YCTPAHEHUIO HEIOCTAaTKOB, BBISIBJICHHBIX IO HUTOraM HE3aBUCHUMOM
OILICHKH KadyecTBa — MPEIbIIYIIEro Nepuoa)

Ectp
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[TokazaTens onieHku kadecTBa 1.1 paccuutsiBaeTcs o ¢popmylie 1.1, mpuBe1EHHON BbINIE:

1 n u...
HHH -——X CTEH] caur X 100
b 2 ( I/IHOpM-CTeHZI I/IHopM—caﬁT )
I/ICTCH}] = 9aO HcaﬁT = 1250
I/IHOpM—CTeH)] = 9,0 HHOpM_CaﬁT = 12

1 9,0 12,0
HHH(b:?X( s+t )x 100 = 100,0

Benmuunna mokazarenss oneHku kadectBa 1.1 «CoorBercTBHE HMHGpOpMAIUU O
NEATeTbHOCTH OpraHW3allud, pa3MemEHHON Ha OOIIeAOCTYIHBIX WH()OPMAIIMOHHBIX
pecypcax, mnepeuHro uHboOpMalMu U TpeOOBaHUSIM K HEH, YCTAHOBJICHHBIM
HOPMaTHUBHBIMHU ITPABOBBIMH aKTaAMU:

- Ha UH(OPMAITUOHHBIX CTEHIaX B TOMEIICHUN OpTraHU3aIiu;

- Ha OQUIHUAILHOM CalTe OpraHW3alid B WHEOOPMAIMOHHO-TCICKOMMYHHUKAITHOHHOM
cetu «uTepHeT», ¢ yu€tom ero 3Haunmoctu (0,3) nmpuBeaéHHOTO B Ta0a. 1 cOCTaBIsET:

Hm@ X Iokasarems 1.1. = 100,0 x 0,3 30

AHanuTuyeckas crnpaBka 3
00 OlLICHKE HUCIOJIHEHUs Ha caiite mokazarens 1.2 «Hamuuue Ha oduimansHOM caiite
opranuzamnuu (yupexaceHus) nHGopMaluu 0 AUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOM CBSI3H
Y B3aMMOJICHCTBUS C TIOMy4YaTeIsIMHU YCIyT U UX (PYHKITMOHUPOBAHUEY

o OTMeTKa 0
No [TapameTpsl moka3zatesns (crnocoObl 0OpPaTHOM CBS3H)
HaJIn4yuun
1 |[Tenedon Ectpb
2 |DnexTpoHHas mo4urta Ectp
SHCKTpOHHBIe CCPBUCHI ((bopMa JJIs1 nmogauyn QJICKTPOHHOT'O
3 |oOpareHuns/Kkano0Obl/peyioxkenus; pasmen «Yacto 3amaBacMble BOIPOCHD»; Ectp
IIOJTYYCHHUEC KOHCYJIbTAIlMHU 110 OKA3bIBACMBIM YCJIYyIraM 1 lTp)
TexHuueckass BO3MOKHOCTD BBIPAXKCHUA IOJIYy4YaTCIsIMHA  YCIIYIT MHCHHA O
4 |xauecTBe OKa3aHWS YCIOyr (HalMYWe aHKEeThl Ui Ompoca TpaxIaH WIH Ectp
TUTIEPCCHIIKY Ha HEE).
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[Tokazarens onenku kadectBa 1.2 «Obecneuenne Ha O(UIMATBFHOM CalTe OpraHU3alUU
HAMYUST W (PYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CHOCOOOB O0OpaTHOW CBSI3U U
B3aMMOJICHCTBUSA C TIONydYaTeNIsIMU YCIyT» PacCUUTBHIBACTCS MCXOAS W3 KOJIUYECTBA
JMCTaHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSA3M M B3aWMOJEHUCTBUS C MONYYaTENIIMU YCIYT,
MPEICTaBIEHHBIX HA CaliTe OpraHu3aIiy KyJIbTyphI.

[Toka3zarens orneHkn KadecTBa 1.2 paccuuthiBaeTcs 1mo Gopmysie 1.2, mpuBeAEHHON BBIIIE:

Hﬂl/lCT = T}II/ICT X C[II/ICT T}II/ICT = 30 C,"LI/ICT = 4

Iluer = 30 x 4 TOr1a ILmuer = 100

Benmuunna mnokasarens oneHku kadectBa 1.2 «OOecreueHue Ha OQUIIMATBHOM CaiTe
OpraHu3alui HaIudus W (QYHKIMOHWPOBAHMS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBA3M U B3aUMOJCHCTBUS C TOJMydaTeIsIMU YCIYr» C Y4YETOM €ro 3HAYUMOCTH
npuBEeAEHHOTO B TaOJ. 1 cocTaBiseT:

100 x 0,3 = 30

[TokazaTenp ounenku kadectBa 1.3 «/lonst momydarenei yciayr, yAOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOTHOTON M JOCTYIHOCTHIO MH(OPMAIIUU O AESITEIHHOCTH OpraHU3alluy,
pa3MeléHHOM Ha HMH()OPMAIMOHHBIX CTEHJAX, Ha caiTte B UHGOPMALMOHHO-
TEJICKOMMYHHMKAIIMOHHON ceThu «VIHTepHET» pacCUMTHIBAETCA HUCXOAS M3 COOTHOLICHHS
KOJIMYECTBA IIOJIy4aTeJIeW YCIYr YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOW U
JOCTYITHOCTHIO MH(MOPMAIIMH O JIEATEIHHOCTH OpTraHU3alUU KYJIbTYpPhl pa3MEIIEHHON Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIICHUHM OpraHU3aluu KyJbTYpbl U Ha O(ULHATIEHOM
CalTe OpraHu3aluM KyJbTypbl B ceTH «VHTEpHET», K KOJWYECTBY MOJIy4YaTENIeW yCIyr
UCIOJIb3YIOIIUX CTEH/bl U CAlT OpraHu3aluy KyJbTypbl JJIs MOJyYeHHUs] HHPOPMaLUU O
€€ NeATEIbHOCTU 1 BBICKA3aBIIMX MHEHHE 10 TAHHOMY ITOKA-3aTelio.

KonundectBo nonmyyareneit ycuyr:

| |uCONB3yOMMX CTEH Bl 389
yJIOBIETBOPEHHBIX HH(OPMAITHEH Ha cTeHIaX 380
HEYIOBJIETBOPEHHBIX HH(OpMaIIMeil Ha CcTeHaax 3
HE BBIPA3HUBIINUX MHEHHE 6

2|MCHOoaB3yONUX CANT 380
yIOBIETBOPEHHBIX HH(POpMaIUEl Ha caifTe 375
HEYIOBIETBOPEHHBIX HH(OpMAIUEll Ha caiiTe 4
HE BBIPA3HUBIINUX MHEHHE 1
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[TokazaTens orieHKH KadecTBa 1.3 paccuuThiBaeTcs 1o ¢popmylie 1.3, mpuBe1EHHON BbINIE:

1 y ycaﬁT
Morpya =—X( ——+ ) x 100

2 LIO6H1-CT€HZ[ LIO6H1-C&I71T

Yerenn = 380 ycam = 375
quLu—CTeHﬂ = 383 q06m—caﬁT = 379
1 380 375
HOTK g =~ X + x 100 = 99,08
2 383 379 )

Benmnunna mnokaszarens oueHku kadectBa 1.3 «Jloms  momywarenend  ychyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTbIO HH(MOpPMALMH O
JeSITENh "HOCTH OpTaHU3allMM, pa3MenIEHHON Ha WH(OPMAIIMOHHBIX CTEHJaX, Ha CalTe B
UH(pOpMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT» ¢ y4€TOM ero 3HauMMOCTH
npuBEAEHHOTO B Ta0J. 1 cocTaBiseT:

99,08 x 04 = 40,0

3nauenue kputepus 1 «OTKpBITOCTb U JOCTYMHOCTh MH(pOpMaUUU 00 OpraHu "3aliu
KyJbTYPBD» PACCUUTHIBACTCS O (hOpMYTIE:

Ki = 0,3 X HHH(b + 0,3 X Ilguer + 0,4 X HOTKp-y,Z[

WJIA ITYTEM CJI0KEHHS TTOJYUYEHHBIX 3HAYCHUHN MTOKA3aTEeIeW OLICHKU KaueCcTBa KPUTEPUS C
Y4ETOM UX 3HAUYUMOCTHU

Ki = 03x100 + 03x100 + 0,4x99,08

99,6
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Kpurepnit 2 «KoMpOpTHOCTh YCIOBHMI NPENOCTABICHUS YCIYD» PacCUUTHIBACTCS
MyTEM CIIOKEHUS OaJJIOB YCTAHOBJIEHHBIX IIOKa3aTeleil OLEeHKW KadecTBa 2.1
«O0ecnieueHne B oprauu3aui KOM(OPTHBIX YCIOBHUM JIJIsl IPEIOCTABICHUS YCIYT» U
2.3 «/[ona mnosydareneld ycnayr, YAOBIETBOPEHHBIX KOMQPOPTHOCTHIO YCIOBUU
IIPEIOCTABIICHUS YCIyD» C YYETOM MX 3HAYMMOCTH, a TAKKE HE YCTAaHOBJIICHHOTO IS
OpraHu3alil KyJIbTyphl IIOKa3aTelisi OLEHKM KadecTBa 2.2 «Bpems oxugaHus
IIPEIOCTABIICHUS YCIYI'H», pac4€THAs BEJIMYMHA KOTOPOTO ONPENEIAETCA KaK CpeHee
apudmeTruecKoe KOJIMYECTBO OAJIOB MO yCTaHOBJICHHBIM Noka3atessim 2.1 u 2.3.

[Tokazarens omenku kaudectBa 2.1 «ObecrneueHue B OpraHu3alid KOMQpOPTHBIX
YCIOBHM [UISl TPEIOCTABIEHUS YCIyT» PpPacCUUTBIBACTCA HCXOAs M3 KOJIHMYECTBA
KOMQOPTHBIX YCIOBHM JIJIsl IPEIOCTABICHUS YCIIYT.

AHanuTh4deckas crpanka 4
00 olleHKe HcnogHeHus nokasarend 2.1 «Obecneuenue B opranu3anuu KOMGOPTHBIX
YCIIOBUM JUISl TIPEIOCTABIICHUS YCIIyT»

No [TapameTpsl mokasarens OtMmeTka
1 |Hamuuue xkompopTHOI 30HBI OTABIXA (OKUAAHUSA). Ectp
2 |Hanuuue u NOHATHOCTh HABUTALIMU BHYTPU OPTaHU3ALIHAM. Ectp
3 |Hamnune u 1OCTYITHOCTHh MUTHEBOU BOJIBI Ectp
4 Hanuuue 1 10CTynmHOCTh CAHUTAPHO-TUTUEHUYECKUX E
. CTh
IIOMEILEHU I
S |CanutapHo€ COCTOSIHME TOMEIIEHUN OpraHu3aluu YnoBn

TPaHCIIOPTHAS IOCTYIMHOCTH (BO3MOXKHOCTh JI0€XaTh J0
6 |opraHuzanuu couuaibHOM cdepbl Ha 00IIECTBEHHOM Y oBn
TpPaHCIIOPTE, HAJTMYHE MTAPKOBKH);

[TokazaTenb oneHkn kadectBa 2.1 paccuutbiBaerca no ¢opmyse 2.1, npuBenéHHON
BBILLIE:

HKOM@) yer o TKOMcb X CKOMqJ
TKOM(b = 2 0 CKOM@) = 6
pu— X pu—
Myeon.ye 20 6 100
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Ecnu 3snauenue Cromgh = 6, moeoa npoussedenue 20*6 6epem paguvim 100

Benuunna mnoxazarens oneHku kadectBa 2.1 «OOecnedeHue B OpraHuszaluu
KOM(OPTHBIX YCIOBHH I MPEJOCTABICHUS YCIyr» C Y4ETOM €ro 3HAYUMOCTHU
NpUBEAEHHOTO B Ta0J. 1 cocTaBIseT:

100 x 03 = 30

[TokazaTenb oleHKM KadecTBa 2.2 «Bpemsi okuaaHusi MPEAOCTABICHUS YCIyTU» IS
00pa3oBaTebHBIX OPraHU3aLNl HE YCTAaHOBJICH.

Ilokazarens ouneHku kadectBa 2.3 «/lons momydarenen yciyr, yIOBIETBOPEH "HBIX
KOM(pOPTHOCTBIO YCJIOBHM MPEAOCTABICHUS YCIYI» PpacCUUTBIBAETCS HUCXOAS U3
COOTHOIIIEHUSI KOJMYECTBA MOJIydyaTele yCIIyr yIOBICTBOPEHHBIX KOM(MOPTHOCTHIO
YCIIOBUI NPENOCTaBIEHUSI YCIyr B OpraHU3allid KyJIbTypbl K OOLIEMY KOJUYECTBY
MOJI30BATENE YCIYr OpraHU3alld KyJbTYpPbl, BBICKA3aBIIMX MHEHHUE MO JAaHHOMY
ITOKa3aTeNo.

KonuyecTBo nosyyarenei ycuyr:

1 |yn0oBIeTBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 614
2|Hey10BIeTBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUI 18
3|He BbIpa3UBIINX MHEHHE 0

[Toka3zaTenb oueHKH kadecTBa 2.3 paccuuThiBaeTcd 1o ¢opmysie 2.3, NpuBEeIEHHOU
BBILIE:

KoM
e = Y X 100
LI06111
vt = 614
Yo = 632
614
KoM — —
e =, X 100 = 972

BennunHa miokazarens oueHku kadectBa 2.3 «/lons momywarenend  ycuyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEAOCTABICHUS YCIYT» C YYETOM €ro
3HAYUMOCTH, TPUBEAEHHOTO B Ta0JI. 1, cCOCTaBIsET:

972 x 03 = 292

[TokazaTenb oLeHKM KadecTBa 2.2 «Bpemsi oxkuaaHusi MPEAOCTABICHUS YCIyTW» IS
OpraHu3alnil KyJIbTypbl HE YCTAHOBJIEH.

Benuunna — mokaszartenss — ompenensieTcs  Kak  cpegHee  apudMeTHYecKoe
YCTAaHOB JIECHHBIX TOKazaTener 2.1 um 2.3 m paccuuthiBaercsa 1o ¢opmyne 2.2
IIPUBEIEHHOM BBIILIE:
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0 _ KOM
I° pona/m B ( HKOM(b.ycn + I (byzx) /2

HKOM(b.ycn = 100 HKOM(byI[ = 972

% o = (100 + 972 ) / 2= 986

PacuérHas BenmuyMHA HEYCTAHOBJIEHHOTO IOKAa3aTelssl OLEHKHM KadecTBa 2.2 «Bpewms
O0’KMJAHUS IPENOCTABICHUS YCIYyTHW» C YYETOM €r0 3HAYMMOCTH, NPHUBEAEHHOIO B
Tabi. 1, cocraBuser:

98,6 x 04 = 394

3nauenne kpurepusi 2 «KoMOpTHOCTH yCIOBUU MpPENOCTaBICHUS  YCIyI»
paccuuThIBaeTCs 1o popMmylie:

Ko =03 x Moupyen +0.4x M, +03x T
K2 = 03x100 + 0,4x986 + 03x972 = 986

UM NyTEM CIOKEHUA IIOJYYEHHBIX 3HAYCHUN II0Ka3aTelle OLICHKH KayecTBa
KPUTEPHS C YUETOM UX 3HAYMMOCTHU

K2 = 30,0 + 394 + 2922 =986
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Kpurepuii 3  «JlocTynHOCTH YCIYr Il HWHBAIUIOBY» PACCUUTBIBACTCS IIYyTEM
CJIOXEHUs OaJJIOB MOKa3aTesiel olleHKU kadecTBa 3.1 «OO0opyaoBaHUE TEPPUTOPHUH,
OPWIETAKOEH K OpraHu3aluy, U €€ IMOMEIIEHHA ¢ Y4ETOM JOCTYIHOCTH IS
WHBAIUIOB», 3.2 «OOecreyeHne B OpraHW3alldd  YCIOBUH  JTOCTYIHOCTH,
NO3BOJISIIOIIMX HMHBAJIMWJIAM II0JIy4aTh YCIYyTM HapaBHE ¢ apyrumMm» U 3.3 «Jlons
MOJIy4aTesIed yCIyr, YAOBIETBOPEHHBIX AOCTYINHOCTBIO YCIYr JJIi MHBAJIHIOB» C
y4ETOM UX 3HAYUMOCTH.

[Toxazarens oneHku kaudectBa 3.1 «OOopynoBaHuE TEPPUTOPUH, MPUIIETAIOLIEH K
OpraHmM3anvi, HW €€ TNOMEIIEHHM C YYETOM JOCTYHHOCTH JUIA HHBAJIUIOBY
pPACCUUTBIBACTCA MCXOAs W3 KOJIMYECTBA YCJIOBUM JOCTYIIHOCTH B OpPraHU3aluu
KYJIBTYPBI JUIs1 UHBAJIAIOB.

AHanuTHuecKkas crpaBka 5
00 oueHke ucnoiaHeHus nokasarens 3.1 «O0opyaoBaHuEe TEPPUTOPHUH, TPHUIIETAOIIEH
K 3/IaHMSIM OPTaHU3AlMH, U IIOMEIEHUN ¢ Y4ETOM JOCTYIHOCTH JUJISl UHBAJIUJOB

No [TapameTpsl nmokaszaresns OtMmeTka
| O06opynoBaHre BXOJHBIX TPYIII MaH{ycaMu (MOIbEMHBIMU E
CTh
1aTpopMamu)
5 Hanuuue BpIIENEHHBIX CTOSHOK JIJIs1 aBTOTPAHCIOPTHBIX CPEACTB E
CTh
WHBAJIMJIOB
3 Hanuuue agantupoBaHHbIX JIU(PTOB, MOPYYHEN, pACIIUPEHHBIX E
} CTh
JIBEPHBIX MTPOEMOB
3.1. |Hanuuue aanTUpOBaHHBIX JIU(PTOB Hokasatery He
cTe HCIIOJIB3YETCS
3.2. |Hannuume aganTupoOBaHHBIX NOPYYHEN Ectp
3.3. |Hanuuue pacumpeHHBIX ABEPHBIX IPOEMOB Ectp
4 |Hanmnune CMEHHBIX KPECEN-KOJISICOK Ectp
5 Hanuuue cnermanbHO 000pyIO0BAHHBIX CAHUTAPHOTUTUEHUYECKHUX B
. CThb
MIOMENIEHUI B OpraHu3aluu

[TokazaTenb oneHku kadectBa 3.1 paccuutbiBaercs no ¢opmyine 3.1, npuBenéHHOU
BBILIIE:

opr _ opr opr
o = TP X C®

JIOCT JIOCT

™ = 20

J0CT

e = 5

JIOCT

™ ... = 20 x 5 = 100
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Benuunna mnokazarenst oueHku kadectBa 3.1 «OOopynoBaHUE TEPPUTOPHUH,
MPWIETaIled K OpraHu3aluu, U €€ MNOMEIIEHHA ¢ YYETOM JOCTYIMHOCTH s
MHBAJUIOBY C YYETOM €ro 3HAaUMMOCTH MPUBEIEHHOTO B Ta0J. 1 cocTaBiseT:

100 x 0,3 = 30

[loka3aTenp oneHku kadectBa 3.2 «OOecrneyeHne B OpPraHU3alUdHd  yCIOBUU
JAOCTYITHOCTH, TO3BOJISIOMIMX HHBAJIUAAM I0OJy4aTh YCIYTH HapaBHE C APYTUMID)
pPacCUMTHIBACTCS HMCXOAS M3 KOJIMYECTBA YCIOBHM JOCTYIHOCTH, IO3BOJISIONINX
MHBAJIUAAM [OJy4YaTh yCIYT'H HapaBHE C IPYTHMH.

AHanuTHueckas cripaBka 6
00 oreHke ucnoiaHeHus mnokazarens 3.2 «OOecrnieyeHrWe B OpraHu3alluy YCIOBUM
JNOCTYITHOCTH, TMO3BOJISIIOIIMX MHBAJIKWJAM I[OJIy4aThb OOpa30BaTENIbHBIE YCIIYTH
HapaBHE C IPYTUMI»

No [TapameTpsl nmokaszaresns OtMmeTka

JyOnupoBaHue 1Jis1 MHBAJIMOB O CIIyXY U 3pPEHUI0 3BYKOBOU U

o Ectb
3pUTEIBHON MHDOPMAITHH.

JyOnvpoBaHue HaJMMCEH, 3HAKOB U MHOW TEKCTOBOM U
2 |rpaduueckoil uHpOpMAIKM 3HAKAMU, BBITIOJTHEHHBIMU PEIbepHO- Ectp
TOYEUHbIM HIpU(pTOM bpaiins.

B03MOXHOCTb MpeIoCTaBIeHUSI MHBAIUAAM IO CIYXY (CIyXy U

Ectp
3pEHUIO0) YCIIYT CypaonepeBourKa (Tudaocyp1onepeBoIumKa.

AJbTepHAaTHBHAs BEPCHUS CaliTa OPTaHU3ALNU U1 HHBAJIUIOB 10
3pEHUIO.

Ectb

[Tomorb, oka3piBacMasi paOOTHUKAMU OpraHu3aluu, IPOLIEAIIUMHU
5 |HeoO6xommmoe oOydeHre (MHCTPYKTUPOBaHNKE), (BO3MOKHOCTh Ectb
CONPOBOXACHUSI PpAOOTHUKAMU OpTaHU3AIIH ).

Hanuune BO3MOXHOCTH MpeaAOCTABJIICHUSA YCIYIH B AMCTAHOMOHHOM
PEKUMC UJIN Ha TOMY.

Ectb

[TokazaTenb oneHku kadecTBa 3.2 paccuuthiBaetcs 1no ¢opmyie 3.2, npuBeaEHHOU
BBILIIE:

Hycnyrllom TyCHyFElOCT X CYCHYTIIOCT
yeiayr —
T JIOCT = 20
yCIIyr _
C ocT - 6
Hycnyraom = 20 X 6 TOFIla HycnyerOCT - 1 00
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Benuunna noxazarens oneHku kadectBa 3.2 «ObecrneueHue B OpraHu3aluy yCIOBUN
JOCTYIHOCTH, MO3BOJISIONIMX HMHBAJIUAAM IOJIy4aTh YCIYrd HApaBHE C JPYTUMU» C
Y4E€TOM €ro 3HAYMMOCTH MPUBEAEHHOTO B TalJ. 1 cocTaBuser:

100 x 04 = 40

Ilokazarensp oneHku kadectBa 3.3 «Jloyd mosywyaTenen yCiayr, yAOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIYT JJs WHBAJUAOB» PACCUMUTHIBAETCS HCXOAS U3 OTHOILIEHUS
KOJIMYECTBA MOJIy4aTesied YCIyr — WHBAJIUIOB YJIOBIETBOPEHHBIX JOCTYITHOCTBIO
yCIyr AJI1 WHBAIUAOB K OOLIEMY KOJMYECTBY OIPOIICHHBIX IOJIydaTelaell yciayr —
WHBAJIMJOB, BBICKA3aBIIMX MHEHHUE MO JAHHOMY IMOKa3aTello.

KosmmuecTBo noiryuareneun yciyr:

| |uMeroIMX yCTaHOBJICHHYIO IPYIIITY HHBAJIUIHOCTH 78
2|ynoBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsI UHBAJIAIOB 77
3|HeyOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUJISl UHBAJIMJOB 1
3|He BbIpa3MBIINX MHEHHE 0

[Toka3zaTenb oueHku kadectBa 3.3 paccuutbiBaetcs 1no ¢opmyine 3.3, npuBeIEHHOU
BBILIE:

yHOCT y,Z[OCT — 77
JOCT —
H A qI/IHB * 100 I-II/IHB = 78
OCT _ 77 _
7, =——x 100 = 987

Bennunna mokazarens oueHkn kKadectBa 3.3 «Jlonms momywaTtened  ycuyr,
YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIAYT JJIs MHBAJIUIOB» C YYETOM €ro 3HAUMMOCTH
MpUBEIEHHOTO B Ta0J. 1 cocTaBIseT:

98,7 x 03 = 29,6

3nauenne kputepusi 3 «JlocTymHOCTH 00pa3oBaTENbHOM ACSATENBHOCTH IS
HMHBAJIUOBY PACCUUTHIBAETCSA MO hopMyIie:

Ks = 0,3XTT% o op + 0,4XIT" .+ 0,3% T,

WA TYTEM CIOXKEHHUS TOJYYEHHBIX 3HAUYCHUW T[I0KA3aTeJIe OIEHKA KadecTBa
KpUTEPHUSI C YUETOM UX 3HAYUMOCTHU

K3= 0,3x100 + 0,4x100 +0,3x 98,7 = 99,6
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Kpurepuii 4 «Jlons ToJIyyaTesen YCIIYT, YIOBJIETBOPEHHBIX
100pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
oOecreunBaroMX MEePBUYHBIN KOHTAKT U MHGOPMHUPOBAHHE MOIyYaTess yCIyru
(paGOTHUKH CITPAaBOYHOM, KACCUPHI U TIpOYee) MPHU HEMOCPEICTBEHHOM O0OpaIieHun
B opranuzauuio», 4.2 «Jloms momydarened  yciayr, YJIOBJIETBOPEHHBIX
100pOXKENaTeITbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreurBarOMX HEMOCPEICTBEHHOE OKa3aHUe YCIyrW MOpu OO0-palieHud B
opranmzamuio» U 4.3  «/lons mnomydarened  yclyr,  yJIOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO,  BEXKIMBOCTbIO  PAaOOTHUKOB  OpraHu3aluud  TpHU
WCIIOJIb30BAaHUN JIUCTAHIIMOHHBIX (OpM B3auMoAeWcTBUS (MO TenedoHy, IO
AIIEKTPOHHOM IOYTE, ¢ MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (ITOAA4YM JIEKTPOHHOIO
oOpanieHus1/>kano0/npe/IyIo)KeHU, 3aluch Ha TMOJIYYEHUE YCIYyTH, MOIyYeHue
KOHCYJIBTAI[MH 110 OKA3bIBAEMBIM YCIIyTaM U 1Ip.))» € Y4ETOM UX 3HAUUMOCTH.

IToka3zatenb oueHku kaudectsa 4.1 «Jlons mosrydareneld yciiyr, yIOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyi,
o0OecreunBarONIMX MEPBUYHBIM KOHTAKT M MH(OPMHPOBAHUE IOJIy4aTesl yCIyrd
(paOOTHUKH CITPAaBOYHOM, KACCUPHI U MPOYEE) MPU HEMOCPEICTBEHHOM 00paleHun
B OPTaHM3ALMI0» PACCUYUTHIBAETCS UCXO/s U3 OTHOLICHMS KOJIMYECTBA NOJIydaTesen
YCIYT YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIUBOCTHIO PpPaOOTHUKOB
OpraHM3alMyd  KyJbTypbl,  OOECHNEYMBAIOUIMX  MEPBUYHBIM  KOHTAKT U
MH(OpMUpOBaHUE TOJIy4aTesss YCIyTH MpPU HENOCPEICTBEHHOM OOpallleHuHd B
OpraHM3alMI0  KYJbTYpbl K OOLIEMYy KOJMYECTBY IOJIb30OBaTeNed  yCIyr
OpraHu3alMM KyJIbTYpbl, BEICKa3aBUIMX MHEHHUE MO JAHHOMY MMOKa3aTeJIo.
KonmuecTBo nosryuareneit yciyr:

yIIOBIETBOPEHHBIX JOOPOXKENATETLHOCTHIO, BEKIMBOCTHIO
1 |pabOTHHUKOB OpraHU3alNK KyJIbTypbl, 00€CTICYNBAIOIITUX 625
IIEPBUYHBIA KOHTAKT

HEYJIOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKITUBOCTHIO
2|pabOTHUKOB OpPraHU3aALMHU KyJIbTYphl, 00eCIIeuHBaIOIIIX 7
MIEPBUYHBIA KOHTAKT

3|He BbIpa3UBIINX MHEHUE 0

IToka3zatenb oueHku kadectBa 4.1 «Jlons mosrydareneld yciyr, yIOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB OpraHu3alui,
o0OecreynBarONIMX MEPBUYHBIM KOHTAKT U MH()OPMHPOBAHUE IOIyYaTessl yCIyTd
(pa®OTHHMKHU CIIPABOYHOM, KACCUPHI U MpoUee) MPU HEMOCPEACTBEHHOM O0paIlieHuU
B OpraHU3alMIo» pacCUUThIBaeTCs o Gopmyre 4.1, npuBeAEHHOMN BhILLIE:
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ynepB. KOHT

HHepB.KOHT — X 1 OO
o LI06LII
€pPB.KO
YRR = 625 Y = 632
625
10 =" %3n X 100 = 98,9
Bennunna mnokazarenst oneHku kadectBa 4.1 «Jlons mosywartened  ycuyr,
JOBJIETBOPEHHBIX T00pOXKeNaTeIbHOCTHIO BEJKIIMBOCTBIO a00THHUKOB
b

OpraHM3alii, OO0ECHEeUMBAIOIINX TEPBUYHBII KOHTAaKT M HH(DOPMHUpPOBAHUE
noyiydarenss yciayru (paOOTHUKHM CIPAaBOYHOM, KacCUphl W TIpoyee) TMpu
HEMOCPEJCTBEHHOM OOpaIleHMH B OPraHU3aluio» C y4ETOM €ro 3HaYUMOCTHU
npuUBEAEHHOTO B Tabi. 1 cocraBiuser:

989 x 04 = 39,6

ITokazarenp oueHku kauyectBa 4.2 «Jlons momydarenie yciayr, yIOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3aluy,
0o0ecIeurBaroIuX HEMOCPEJCTBEHHOE OKa3aHue YCIyrd TMpu oOpalieHuu B
OpraHMU3alMIO» PACCUUTHIBACTCS MCXOJS U3 OTHOILICHHS KOJIMYECTBA TMOJTydyaTenen
YCIYT  YIOBJIETBOPEHHBIX JOOPOKENATEIHbHOCThIO, BEKJIUBOCTHIO PaOOTHUKOB
OpraHu3alu KyJbTypbl, 00€CIEUMBAIOIINX HEMOCPEACTBEHHOE OKa3aHWE YCIyru
Mpu OOpalieHNH B OPTaHU3aLUI0 KYJbTYphl K 00IIEMy KOJIMYECTBY MOJIb30BaTeNeh
YCIIYT OpraHu3allvy KyJIbTYphl, BEICKa3aBIIMX MHEHUE MO JAHHOMY MOKa3aTeto.
KonnuecTBo nosryuareneit yciyr:

YIIOBJIETBOPEHHBIX 100POKENATEINBHOCTHIO, BEXKIUBOCTHIO
1 |paOOTHUKOB OpraHU3ALMH KYJIbTYpPbl, 00€CTIEUNBAOIINX 624
HENOCPEICTBEHHOE OKA3aHUE yCII

HEYJIOBJIETBOPEHHBIX TOOPOKETATENLHOCTHIO, BEKIMBOCTbHIO
2|paboTHHKOB OpraHU3alUK KyJIbTyPhl, 00€CIEUMBAIOIIHX 8
HEIOCPEACTBEHHOE OKA3aHUE YCIyTH

3|He BbIpa3UBIINX MHEHUE 0

IToka3zaTenb oueHku kadectBa 4.2 «Jloas moistydareneld yciiyr, yIOBIETBOPEHHBIX
N00POKENATETBHOCTHIO, BEKJIMBOCTBIO PabOTHHUKOB OpraHu3alny,
o0OecreynBarONIMX HEMOCPEACTBEHHOE OKa3aHWE YCIYrM TMpU OOpalleHuu B
OpraHu3alMIo» paccuuThiBaeTcs 1o ¢popmyse 4.2, npuBeAEHHON BBIIIE:

yoKas.yeyr

OKa3.yciyr _

I, == x 100
yoRasyemr - — 624
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624

0Ka3.yclIyT — =
IT - 632 x 100 98,7
Benuunna mnokasarens oneHku KadectBa 4.2 «Jloms mosdywatene  yciyr
2
YAOBJIETBOPEHHBIX T0OPOKENATETLHOCTHIO, BEJKIIMBOCTBIO PabOTHHUKOB

OpraHu3aiuy, OOeCleYMBAIONIMX HEMOCPEICTBEHHOE OKa3aHUue YCIyTu TMpu
0oOpallleHuu B OPraHU3alfIo» ¢ YYETOM €ro 3HAYMMOCTU MPUBEIEHHOTO B TaOd. 1
COCTaBJISICT:

98,7 x 04 = 395

IToka3zaTenb oneHku kaudectsa 4.3 «Jlons mosrydareneld ycilyr, yIOBIETBOPEHHBIX
N00pOXKENaTeNbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHu3aluud  IpuU
MCIOJIb30BAHUHU TUCTAaHIIMOHHBIX ()OPM B3aUMOJAECUCTBUS PACCUUTHIBAETCS UCXOS
M3  OTHOUIEHUS  KOJIMYECTBA  MOJy4yaTeledl  yciyr,  yIOBIETBOPEHHBIX
I00pOKENATETbHOCTBIO, BEKIMBOCThIO PAOOTHUKOB OPraHU3allUU KyJIbTYpPbl, MpU
MCIIOJIb30BAaHUN JUCTAHUMOHHBIX (hOPM B3aMMOJEHCTBHUS K OOIIEMY KOJIHYECTBY
NOJTyyaTeNen yCiIyr, UCTIOIb3YIOIIUX JUCTAaHIMOHHBIE CLIOCOOBI B3aUMOICHCTBUS.
KonudecTBo nosmyyarenei yCuayr:

1 |MCTIONB3YIOMUX TUCTAHIIMOHHBIE CITOCOOBI B3AUMOIEHCTBUS 488

yJIOBJICTBOPEHHBIX JOOPOKEIATSILHOCTHIO, BEKIUBOCTHIO
2|pabOTHUKOB OpPraHMU3aLMHU P UCIIOIb30BAHUM TUCTAHI[MOHHBIX 481
dbopM B3auUMOIEHCTBUS

HEYJIOBJICTBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEKITMBOCTHIO
3|pabOTHUKOB OpraHU3aIMU IPH HCIIOIB30BAHUU JUCTAHIIMOHHBIX 1
dbopM B3aUMOIEHCTBUS

3|He BbIpa3UBILIUX MHEHUE 6

ITokazarenb ouenku kaudectBa 4.3 «Jlons momydarenieid yciayr, yIOBIETBOPEHHBIX
T0OpOKENATETbHOCTbIO,  BEXJIMBOCTbIO  paOOTHUKOB  OpraHM3ald  TpHU
UCIIOJIb30BAHUM JUCTAHIIMOHHBIX (OPM B3aMMOJIEUCTBUS» PACCUUTHIBACTCS TIO

dbopmyne 4.3, npuBeAEHHON BBILIE:
yBG)KJ].,U,I/ICT

BCXJI. AUCT —
m w =g x 100
yBe)Kﬂ.ﬂl/lCT — 48 1
Ugw = 482
481
BCXIJI.AUCT — —
I . my— x 100 99,8
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BennunHa mnokaszatenss ouneHku kadectBa 4.3 «Jlons nmosywartened  ycliyr,
YAOBJIETBOPEHHBIX N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aly TpPH KCIOJb30BAaHUU JUCTAHIIMOHHBIX (GOpPM B3aUMOJICHCTBUSY C
y4€TOM €ro 3HAaUUMOCTH MPUBEAEHHOTO B Ta0l. 1 cocTaBiser:

998 x 02 = 20
3nauenue kputepus 4  «JloOpoxenaTreabHOCTh, BEXJIMBOCTH PaOOTHUKOB
OpraHu3aIui» paccCUUThIBaeTCs M0 GopMmyiie:

_ MIEPB.KOHT 0Ka3.yclyr BEXJI.AUCT
Ka = 0,4xI1 g+ 0,4xT1 g+ 0,21 o

WIM IYTEM CIOKEHUSA IIOJIYYEHHBIX 3HAUYECHUHN IIOKa3aTeledl OLICHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

K4=396+395+20= 99,1
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Kpurepuit 5 «Y10BIeTBOPEHHOCTD YCIOBUSAMH OKA3aHMS YCIYT» PACCUUTBHIBACTCS
nyTéM CJIOKEeHHS OallJIoB ToKaszaTesed omeHku kadectBa 5.1 «Jlossa momyuarenei
YCIYT, KOTOPBIE TOTOBBl PEKOMEHIOBATH OPraHU3aLMI0 POJCTBEHHUKAM U
3HAKOMBIMY, 5.2 «[lonig mosyyateneit yciyr, yIOBIECTBOPEHHBIX TpaduKkoM paboThI
opranmszauun» u 5.3 «Jlomd momydarenerd yciyr, yAOBJIETBOPEHHBIX B IIEJIOM
YCJIIOBUSIMH OKa3aHUS YCIYT B OPTaHU3ALINNY.

ITokazarens ouneHku kadectBa 5.1 «Jloyss momywarenen yciayr, KOTOPBIE T'O-TOBBI
PEKOMEH/I0BATh OPIraHMU3alMI0 POJACTBEHHMKAM M 3HAKOMBIM» PACCUUTHIBACTCA
UCXO0Ji U3 OTHOUIEHUS KOJMYECTBA MOJydaTesed YCIyr TOTOBBIX PEKOMEHI0BATh
OpraHM3alMI0 KYJbTYpbl POJACTBEHHMKAM M 3HAKOMBIM K OOIIEMY KOJUYECTBY
MOJI30BATENEH YCIyr OpraHu3aluy KyJlbTYphl, BBICKa3aBIIUX MHEHHUE 110 JAHHOMY
ITOKa3aTeNo.

KonudecTBo nmomyyarene ycuayr:

1 |TOTOBBIX pEKOMEHI0BATh OPTaHU3ALIAIO 628
2|HE rOTOBBIX PEKOMEHOBATh OPraHU3ALMIO 4
3|He BBIPA3MBIINX MHEHUE 0

ITokazarenb oneHku kadectBa 5.1 «Jloyist mosywyaTenei yciayr, KOTOpPBIE TO-TOBBI
PEKOMEHJ0BATh OPTraHU3AIUIO POJCTBEHHUKAM M 3HAKOMBIM» PACCUUTHIBAETCS IO
dbopmyne 5.1, npuBeAEHHOM BBIIIIE:

Y
I _ peKoM
PEKOM qo6m x 100
ypeKOM = 628
qulLI = 632
628
H = —_—|—_—_—— e
peKoOM 632 x 100 99,4

Bennunna nokazatens oleHKHA kadectBa 5.1 «Jlons mosywyareneil yciayr, KOTOpbIe
TOTOBBI PEKOMEHJ0BATh OPraHU3AIMI0 POACTBEHHUKAM U 3HAKOMBIM» C YYETOM €r0
3HAYMMOCTH MPUBEAEHHOTO B Ta0JI. 1 coCTaBIseT:

94 x 03 = 298

ITokazarenb oueHkn kayectBa 5.2 «Jloys mosmydarened yciyr, yIOBJIETBOPEHHBIX
rpagukoM paboOThl OpraHu3alMK» PpACCUUTHIBAETCS HCXOJS U3 OTHOIICHUS
KOJIMYEeCTBA  MOJy4yaTejaed  yCiayr, yIOBIETBOPEHHBIX TpadukomM  paboOThI
OpraHMu3aIy KyJbTyphl K 00IIeMYy KOJIUYECTBY MOJIb30BATENEH yCIyr OpraHu3auu
KYJbTYpPbI BBICKA3aBIINX MHEHHUE N0 JAHHOMY MOKa3aTENIO.
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KosmmuecTBo noisryuareneun yciyr:

1 |y10BIETBOPEHHBIX YI0OCTBOM Ipaduika pabOThl OpraHU3aIUH 611
2|HeyIOBIETBOPEHHBIX YA00CTBOM Ipaduka pabOThl OpraHu3aIuu 21
3|He BBIPa3UBIIUX MHEHUE 0

Ilokazarenb ouneHkn kayectBa 5.2 «Jloysg mosmydarened yciyr, yIOBJIETBOPEHHBIX
rpadukoM pabOTBl OPraHU3ALMN» PACCUUTBIBAECTCA 1O (opmyiie 5.2, IpUBEAEHHON
BBIIIIE:

yopr.ycn
opr.yci _
I1 . —qOGm x 100
yopr.ycn — 611
Yoo = 632
X 611
opr.yci _ _
IT VI 32 x 100 96,7

Benuunna mnokazartenss oueHkW KadectBa 5.2 «Jlons momydarened  yCuyr,
yIIOBJIETBOPEHHBIX I'pa@UKOM padbOThl OpraHU3alUu» € Y4ETOM €ro 3HaYMMOCTHU
MPUBEIEHHOTO B Ta0. 1 cocTaBiseT:

96,7 x 0,2 = 19

ITokazarenb oneHkM kadectBa 5.3 «/lonsg momyyaTenen yciyr, yIOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMH OKa3aHHs YCIYr B OPraHU3alHUW» PACCUUTBIBACTCS HCXONs U3
OTHOILUEHUS KOJIMYECTBA TMOJy4yaTeldedl yCIyr, YAOBIETBOPEHHBIX B IEJIOM
YCIIOBUSIMU OKa3aHUSl YCIyI B OpraHu3allMMd KyJbTypbl K OOILIEMYy KOJIMYECTBY
MOJI30BATENEH YCIyr OpraHu3aluy KyJlbTYphl, BEICKa3aBLIIMX MHEHHUE 10 JAaHHOMY
ITOKa3aTeNo.

KonnuecTBo nmonyyaresneun yciyr:

| YAOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS YCIIYT B 628
OpraHU3aLMH KYJIBTYPbI
HEYJIOBJIETBOPEHHBIX B LIEJIOM YCIOBHUSAMHU OKa3aHUs yCIIyT B 4
OpraHu3alH KYJIbTYpPbI

3|He BBIPA3MBIINX MHEHUE 0

IToka3zaTenb oueHkH kadectBa 5.3 «Jlons momydareneil yciayr, yAOBIETBOPEHHBIX B
1[EJIOM YCJIOBHUSIMU OKa3aHUsl YCIYyT B OPraHU3alliW» PacCUUTHIBAETCS MO (popmyiie
5.3, npuBeIEHHOM BBIIIIE:

Y Yy = 628
I = YA 1 A
o LIOGH_I x 100 Yoo = 632
628
T ee— pu—
M, =—>-x 100 99 4
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BennunHa mnokazarenst ouneHku KadectBa 5.3 «Jlonms nmosywartened  ycuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHUS yCIyTI B OPTaHU3ALMUN» C YUETOM
ero 3Haunmoctu (0,5) npuBeaéHHOro B Ta01. 1 cocTaBisieT
994 x 0,5 = 49,7

3HaueHue KpuTepuss S5 «YIOBIETBOPEHHOCTh YCIOBUSAMHM OKa3aHUS  yCIyT
paccuyuThIBaeTCs o GpopMmyiie:

Ks = (0,3XI1, 40y + 0,2XTIP 4+ 0,5%11,,)
WM MYTEM CJIOXKEHUS IOJIYYECHHBIX 3HAUYCHUN MOKa3aTeledl OLIEHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

Ks =994 +96,7 +99,4 = 98,5
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2. Pacd€r nTOroBoro rnokasaresus OLCHKHA KauecTBa YCIOBUI
OKa3aHWsl YCIyT 110 OPTaHU3alUHU KyJIbTypPbl

IToxazarenp onieHku kadectBa o MBY «IIbC» r. CtepiauTamak pacCUUTBHIBAETCS 1O
dopmyne 6, TpUBEAEHHON BBIILIE:

K+k+K+K+ K

S=YK™ /5= 5
K' = 996
K2 = 986
K2 = 996
K* = 99,1
K> = 985
S: 99,6 + 98,6 + 9%,6 + 99,1 + 98,5 = 99

[lokazaTenb OLEHKM KadecTBa MO MyHUIMIAIbHOE OIOIKETHOE YUYpEXKICHHUE
«enTpanu3oBaHHas OuOIMOTEYHass CHUCTEMa» TOPOACKOrO OKpyra TIopoj
Crepnuramak Peciyonuku bamkoproctan cocrasmsier 99,1 (3HaueHHe OKPYTIIEHO)
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3. O0001IéHHBIE pe3yabTAaThl OLIEHKU KaYyeCcTBa YCJIOBHH
OKAa3aHMS yCJYI OpraHu3anueil KyJbTypbl

B Tabnuie 2 npuBeneHbl JaHHBIE B OalljiaXx Mo MOKa3aTeNio OleHKH KadectBa 1.1
«CootBeTrcTBUE WHGOpPMAIUKU O MESITCIBHOCTH OpraHW3aIliu, pa3MENEHHON Ha
OOIIEIOCTYITHBIX HMH(OPMALIMOHHBIX pecypcax, €€ COACP)KaHUI0 U MOPSAKY
(dbopme) pazmernieHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU:

Ha WH()OPMAIMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha OQUIMATBLHOM CalTe OpraHm3alud B WH()OPMAIMOHHO-TEIIEKOMMYHHKA-
HUOHHOW ceTH «IHTEepHET.

Tabauma 2
Bbasuibl mo nmokasareJiro oueHku kavecrsa 1.1. (1.1.1 - 1.1.2)

KonuyectBo  mHbopmanuu, pa3MmemEHHOW/  HeoOXoaumon K 9,0
pasmenieHnio/B % Ha HWHQOPMAIMOHHBIX CTEHAAaX B IOMEIICHUHN 9
OpraHu3aluu 100
KonudecTBO  MHpOpMamuy, pasMeméHHOW/ — HeoOxommmoit k| 12,00
pasMmeinieHnio/B % Ha oQUIHMAIBHOM CalWTe OpraHu3allu B CETH 12
«HTEepHET 100
3HaueHHe MapaMeTpoB MOKa3aTels B 0aymiax 100
3HayeHue nokasares B 0auiax ¢ y4éTOM ero 3HaYuMOCTH 30

B TabGnuie 3 mpuBeneHbl JaHHBIC B OaljlaX IO TOKa3aTeIlo OINCHKH KadecTBa 1.2
«OOecnieueHne  Ha ~ OPUUMAIBLHOM  CailfTeé  OpraHu3alMyd  HAIAYUA U
(GYHKIMOHUPOBAHUS  JUCTAHIIMOHHBIX  CIHOCOOOB ~ OOpaTHOM  CBSI3M U
B3aUMOJICHCTBUS C TIOJIYIATEIIIMH YCITYT»

Ta0muma 3

Bansbl o nokasarennio oneHKH KayecTBa 1.2. - AMCTAHIMOHHAS CBA3b
Baibl, HauKCIsIeMbIe 3a KaKIbIH CIIOCO0 0OpaTHOM CBSI3H 30
KonuyecTBO ctoco60B 00paTHOM CBSI3H € MOTYYaTEISIMU YCIYT 4
bannel 3a Hanuuue u GyHKIIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIO-COOOB 120
B3aMMOJICHCTBUS C MOTYYaTeIsIMU yCIyT
3HAYMMOCTh IOKa3aTelIs 0,3
3HaueHue noka3atens B 0amiax ¢ yu€ToM ero 3HaUUMOCTH 36
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B Tabnuuax 4-6 npuBeneHbl TaHHBIE PACIPEICICHUST OTBETOB IMOJIy4yaTesne ycayr
0 TMoKa3zaTedro  oOleHKHu kadectBa 1.3 «Jlomsa  momywareneid — ycluyr,
yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM W JAOCTYHMHOCTbIO HHGOPMAIUU O
JESTETPHOCTH OpTaHW3alliK, Pa3MENIEHHOW Ha WH(POPMAIMOHHBIX CTeHAAaX, Ha
caiite B MuH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn « UHTepHeT.

Tabnuna 4
banabl mo noka3zareio oneHku kadecrnsa 1.3.1 - crena
Bcero onpomeno 632
[Tonw3yroTcst cTeHAaMu i ToJTydeHust nHpopmaluyu o6 opraHu3aluu 389
KYJIbTYPBI
Jonst momydarened ycCJIyr HUCHOJb3YIOMMX CTEHIbl IS MOJTYYCeHUS 62

nH(popManuu 006 OpraHu3alny KyJbTypbl

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYIMHOCTBIO HHPOpMaLMi 00 OpraHu3aluu KyJlbTypbl, 380
pPa3MEIIEHHON Ha CTEHIAX

KonuecTBo mostydarenei yciryr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHHOCTHIO MH(OpMalK 00 OpraHu3aluu KyJbTYyphl, 3
pa3sMEIIEHHOM Ha CTEH1aX

KonuyecTBo mosydarenedl yciyr, HE BbIPa3MBIIMX MHEHUE 00
OTKPBI"TOCTH, MOJIHOTE U AOCTYMHOCTH MH(POpMALIUU 00 OpraHu3aluu 6
KYJbTYpPBbI, Pa3MEIIEHHON HA CTEHIaX

Honss  mosiyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHNHOCTHIO MH(OpMaK 00 OpraHu3aluu KyJbTYypHl, 98
pa3MEIIEHHOM Ha CTEH1aX

Tabmuna 5
Banubl mo moka3aresio oneHku kayecrsa 1.3.2 - cair
Bcero onporeHo 632
[Tonb3yroTcss caliToM Al MOJyd4eHHUs MHPOpManuu 00 OpraHu3aluu 380
KYJIBTYPBI
Jlosist moJiydyaTtened yCIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 60

nHpopManuu 06 Oprauu3alnuu KyJbTypbl

KonnuecTBo momydareneil yciayr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW U JOCTYMHOCTBHIO HH(GOPMALMK 00 OpraHU3aluK KYJIbTYPHI, 375
pa3sMEIIEHHON HA CalTe

KonnuectBo mosyuareneit yciyr, HEYJIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M JOCTYIMHOCTHIO MHPOpMauu 00 OpraHu3aIiu KylabTyphI, 4
pa3MENIEHHON Ha CANTe
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KonnuectBo mnomywaTteneil yciayr, HE BBIPa3UBIIMX MHEHHE 00
OTKPBI"TOCTH, MOJIHOTE U AOCTYNHOCTH MH(OpMALIMU 00 OpraHu3alun
KYJBTYpBI, Pa3MEIIEHHON Ha CalTe

Honst mosywatesned  yCiyr, YIOBJICTBOPEHHBIX  OTKPBITOCTHIO,
MOJTHOTOM M OCTYITHOCTHIO MH(pOpManuu 00 OpraHu3aIlid KyIbTYpPhI,
pa3MENIEHHON HA CalTe

99

Tabnuma 6

Bcero onpomeno

632

KosnuecTBo momydarenei yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M JOCTYMHOCTBIO MH(OpMAUU 00 OpraHu3aluy KyJIbTypbl
pa3sMEIEHHOM Ha CTEHIaX

380

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNMHOCTHIO MH(pOpMAuU 00 OpraHU3aluu KyJIbTYphbl
pa3sMELIEHHOW Ha CalTe

375

Jonss  moisiyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNHOCTbIO  HH(pOpMAMM O  JAESITEIBbHOCTU
OpraHu3alK KyJIbTypbl

99

3HaveHHe IoKa3ares B 0aaiax ¢ y‘{éTOM €Iro 3HAaYNMMOCTH

40
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B Tabmuie 7 mpuBeneHsl JaHHBIE B Oallmax MO MOKAa3aTeNi0 OIEeHKH KadecTBa 2.1
«O0ecrnieueHne B Oprauu3alui KOMGOPTHBIX YCIOBUH I IPEAOCTABICHUS YCIYT.

Tabmuua 7
bajuibl o moka3areJiro OeHKH KayecTBa 2.1. - KoM(pOpPTHBIE YCIA0BUS
banbl, HauucsieMble 3a Kaxk10e KOM(GBOPTHOE YCIOBHE 20
KonnuecTBo KOM(pOPTHBIX YCIOBHMA ISl MPEAOCTABICHUS YCIyT 6
120
baner 3a Hanmmure KOM(OPTHBIX YCIOBHM 711 TPEAOCTABIICHUS YCITYT
3HAYMMOCTh OKa3aTeJs 0,3
3HaveHHE ToKa3aTess B 0aiax ¢ y4€ToM ero 3Ha4uMOCTH 36

B Tabiuue 8 nmpuBeneHbl JaHHbIE B OajlaXx MO MOKa3aTeNlo OLEHKH KaudecTBa 2.3
«Jons momywarenedt  yciyr, yAOBIETBOPEHHBIX KOMQPOPTHOCTHIO  YCIOBUHI
MIPEA0CTABIICHUS YCITYT».
Tabnuua 8
BaJuibl 1o mokasaTesi0 OLEHKH KayecTBa 2.3. - y/10BJICTBOPEHHbIE

Bcero omnpomieHo - 0TBeTHBHIN3 HA BONPOC YAOBIECTBOPEHHOCTHIO

KOM(OPTHOCTBIO YCIIOBUM TMPEIOCTABICHUS YCIYr B OpTraHHU3alldd 632
KYJIbTYPbI

KommmuectBo IoJTyvyaresen YCHYT, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUM TMPEAOCTABJICHHUS YCIYr B OpTraHHU3alldd 614
KYJIbTYPBI

KomnuectBo  mosiywarenmen  ycuyr, He  YAOBJIETBOPEHHBIX
KOMGOPTHOCTBIO YCJIOBUM TMPEIOCTABICHUS YCIYr B OpraHu3aluu 18
KYJbTYPbI

KosmnuectBo mnosydarene yciyr, He BbIPAa3MBIIMX MHEHHE O
KOM(OPTHOCTH YCJIOBHM MPENOCTaBIEHUS YCIYyr B OpraHu3aluu 0
KYJIBTYpBI

Jons momywaTeneid ycnyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
YCJIOBUH MPEIOCTABIICHUS YCIyT B OPTaHU3aLlNH KYJIbTYPbI

97

3HaveHue nokasaress B 0amiax ¢ y4éToM ero 3HauuMOCTH 29

CrpaHuua 39




B Tabmune 9 mpuBeneHnl naHHBIE B OajiaXx IOKas3aTeIl0 OLCHKM KadecTBa 3.1
«O0opymoBaHWe TEPPUTOPHH, TPWICTAIOMEH K 37JaHUSM OpraHU3alWH, |
MOMEIIECHUM C Y4ETOM JOCTYIHOCTH JIJIsI UHBAJIUIOBY.
Tabmuma 9
bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.

BaJ'IJ'ILI, HaYUCIIICMBIC 3d KaXKI0C YCIIOBUC JOCTYIIHOCTH TCPPUTOPUHN H 20
HOMCH.[CHI/Iﬁ JJI1 UTHBAJINJOB

KosnuecTBO yCnoBUM AOCTYNHOCTH TEPPUTOPUM M MOMELICHUN IS

MHBAJIUOB B HAJIUYUM YUPEKIAEHUS KYJIbTYPbI >

banel 3a HanmMuKe yCa0BUN TOCTYIHOCTH ISl MHBAJIUJIOB 100
3HAYNMOCTh ITOKAa3aTeIs 0,3
3HadeHue MoKa3arels B 6ajiax ¢ yuéToM ero 3HaYMMOCTH 30

B tabaune 10 nmpuBeneHsl naHHble B 0aiiax Mo MOKa3aTeo OIEHKH KadecTBa 3.2
«ObecrnieueHre B OpPraHU3alMU YCIOBUM JOCTYMHOCTH, MO3BOJSIONIMX WHBATUIAM
MOJIy4YaTh YCIYTd HAPABHE C APYTUMI

Tabmuma 10
basuibl o moka3aTe/il0 OLlEHKU KayecTBa 3.2.

Bannbl, HauncisieMble 3a KaXJ10€ YCJIOBHE JIOCTYIMHOCTU TOIYYEHMUS 20
YCIIYT J1JIs1 HHBAJIUIOB
KonuuecTBOo ycCioBUM JTOCTYMHOCTH JJISi WHBAIWAOB B HAJWYNH 6
yupexaeHust KyJabTypPbl
bamnel 3a HaIMUKME yCIOBUN TOCTYIHOCTH 111 UHBAJIUIOB 100
3HAYMMOCTh MOKa3aTeJs 0.4
3HayeHue nokasaress B 0ajmuiax ¢ y4éTOM €ro 3HaYuMOCTHU 40

B tabmune 11 npuBencHsl maHHBIC B Oayuiax IO MOKa3aTeNl0 ONSHKH KadecTBa 3.3
«lonst mosywaTened yciuyr, YJIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt

HNHBAJINI0B»
Ta6mnmuma 11

BaJsibl o nmokasareJiro OLEeHKH KayecTBa 3.3. - y10BJIEeTBOPEHHOCTh (MHB)

KonnuecTBo ¢ ycTaHOBIIEHHOM IPyNIIONM HHBAJIUIHOCTH -
OTBETHUBLINX HA BONPOC YAOBJIETBOPEHHOCTHIO TOCTYIMHOCTHIO YCIYT 78
IUJ1sl UHBAJINA]IOB

KonunyecTtBo mostyyarenel yciyr - HMHBAJIWIOB, YAOBJIETBOPEHHBIX 77
JOCTYITHOCTBIO YCIIYT JJISI UHBAJIUJOB

KonunyecTBo mosyyareneil yciayr - UHBAIUIOB, He YAOBJIETBOPEHHBIX 1
JOCTYITHOCTBIO YCIIYT JJISI UHBAJIUJOB

KonnyecTtBo mnosyuareneil yciayr - HWHBAJIUJI0B, He BbIPA3HBIIUX
MHEHHeE O JOCTYITHOCTH YCJIYT ISl UHBAJIN]IOB
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Jlonga  nmomydaremen  ycayr o -
JNOCTYITHOCTBIO YCIYT JUIsl UHBAJIWIOB

HWHBaAJINJ0B, y,Z[OBJIeTBOpéHHBIX

99

3HayeHue nokazaTess B 0amiax ¢ y4éToM ero 3HaYMMOCTH

29,7
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B tabnuine 12 npuBeneHsl JaHHBIE B Oa/uiax IO MOKa3aTeNlo OIeHKH KadecTra 4.1
«lonst  monywateneil  yciayr,  yIAOBJIETBOPEHHBIX  JIOOPOKENATEIBHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aIliu, 00ECTICUMBAIOIINX IEPBUUHBIA KOHTAKT U
uHpopMupoBaHUE TONMydaTeNnss YCiayrd (paOOTHUKH CHpPAaBOYHOH, KACCHPHI U
mpouee) MpU HEMOCPEJACTBEHHOM OOpaIlleHUH B OPTaHU3aIIUIO.

Tabmuna 12
Baaanl o nmokasarejro oneHKku kayecTna 4.1.

Bcero ompoiiieHO - 0TBEeTHMBHIMX HAa BONPOC YIOBJIETBOPEHHOCTHIO
T00pOXKENaTeTbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHHU3alUU
KYJBTYPBHI, 00ecrieuynBaIOIUX MEPBUYHBIM KOHTaKT u
UH(OPMUPOBAHUE TIOJIyYATENs YCIYTH

632

KonuuecTtBo noJryvaresen YCIIYT, YOBJIETBOPEHHBIX
N00POKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alUU
KYJbTYPBI, o0ecreunBaronmx MIEPBUYHBII KOHTaKT u
nH(pOpMUpOBaHUE TTOJTyYaTEINs YCIYTH

625

KonunuectBo momyuateneil ycinyr, Heya0BJIeTBOPEHHBIX 100pokena-
TEJbHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3aluu KYJIbTYpHI,
o0ecleunBarOIMX TMEPBUYHBIA  KOHTAKT U  UH(OpMUpOBaHUE
MOJIy4aTesis yCIyTH

KonuyecTBo mosaywareneil yciayr, He BbIPasUBLIMX MHEHHE O
N00pOXKENaTEeTbHOCTH,  BEXIMBOCTH  PAaOOTHUKOB  OpraHM3alUd
KYJbTYPBI, o0ecreynBaronmnx NEPBUYHBIN KOHTaKT u
MH(pOpMUpOBaHUE NOJTyYaTeNs YCIyTH

o nosydarenei ycnyr, yIOBIETBOPEHHBIX TOOPOKENATEIbHOCTHIO,
BEIKIINBOCTBIO PabOTHUKOB OpraHu3aluu KYJIbTYpHI,
o0OecrneunBarOUIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
[OJIy4aTess yCiayru

99

3HaueHue noka3aress B 0amiax ¢ y4éToM ero 3HayuMOCTH 40

B tabnune 13 npuBeneHsl naHHbIe B Oamiax Mo MOKa3aTeao OLEHKH KadecTBa 4.2
«Jonss  momyuartenei  yciyr,  YIOBJIETBOPEHHBIX  JTOOPOKEIATENBbHOCTHIO,
BEXJIMBOCTBIO PA0OTHUKOB OpraHM3alMM, OOECIEUMBAIOIUX HEMOCPEACTBEHHOE
OKa3aHue yCIyTH Mpu oOpallleHuy B OpraHU3aluioy.

Tabmuma 13
Baaanl o nokasarejro olieHKH kKayecTBa 4.2.

Bcero ompoiieHo - 0TBeTHMBIIMX HA BONPOC YIOBIETBOPEHHOCTHIO
I00POKENATETbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alllH,
o0OecreunBarOUIMX  HEMOCPEJCTBEHHOE  OKa3aHWE YCIyTH IpuU
oOpallleHHH B OpraHu3aluio KyJIbTypbl

632
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KonmnuectBo noJIyyaresnen YCHyT, YAOBJIETBOPEHHBIX
I00POKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0ecreynBaONIMX  HENOCPEACTBEHHOE  OKa3aHWE yCIyrd IpHU
oOpallleHUH B OpraHU3aluIo KyJIbTypbl

624

KomnuectBo ~ momywareneid — yciyr, He  YAOBJICTBOPEHHBIX
N00pOXKENAaTETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alUH,
o0ecleunBarONIMX  HEMOCPEJCTBEHHOE  OKa3aHuE yCIyTu  MpHu
oOpanieHuyu B OpraHu3aluio KyJabTyphl

KonnyectBo monyuaTeneit ycinyr, He BbIPpa3sUBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
oOecreynBaroOIMX  HEMOCPEJICTBEHHOE OKa3aHWe  YCIYrd Ipu
oOpallleHnY B OpTraHU3aIUI0 KyJIbTYPbI

JloJist mosrydarenei yciayr, yaoBIeTBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTBIO pabOTHUKOB OpraHu3alNH, o0ecreYnBaronx
HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPU OOpaIllCHUH B OPraHU3AIHIO
KYJbTYpbI

99

3HaueHue noka3arens B 0amiax ¢ yuéToM ero 3Ha4nMOCTH

40

B tabnune 14 npuBeneHsl 1aHHbIE B Oaiax MO MOKAa3aTeIo OIEHKH KadyecTBa 4.3
«Jons  mosyuartenei  yciuyr,  YIOBJIETBOPEHHBIX  JOOPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB OpraHU3alMM TPH HUCIOJb30BAHUU JIUCTAHIIMOHHBIX

($hopM B3aUMOJICHCTBHUSY.

Tabmuua 14

Banasl mo noka3areyro oeHKH Kadecrsa 4.3.

KonnyecTBO OINpOMIEHHBIX MOJy4YaTeJed yCIyr, OTBETUBIUMX Ha
BONPOC YJOBJICTBOPEHHOCTU JOOPOXKENATETLHOCTHIO, BEKIMBOCTHIO

pa0OTHMKOB  OpraHu3aluy  KyJbTYphl  NpPHU  HCIOJIb30BAHHUU e
JUCTAHIIMOHHBIX ()OPM B3aUMOJIEHCTBUS

KomnuectBo roJy4Jaresnen YCIIyT, YAOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3aluU 481
KYJIBTYpBI pu UCIIOJIb30BaHNUH JTVCTAHIIMOHHBIX bopm
B3aUMOJICCTBUA

KosmnuectBo  momywarened — yciuyr, He  YAOBJETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3alUU 1
KYJIBTYpBI pu UCIIOJIb30BaHNH JTVCTAHIIMOHHBIX bopm
B3aUMOJICCTBUA

KosnuectBo mnosydarened yciyr, He BbIPa3MBIIMX MHEHHE O
N00pOXKENaTeTbHOCTH,  BEXJIMBOCTH, pPAOOTHUKOB  OpraHHU3alUd 6
KYJIBTYpbI pu UCIIOJIb30BaHNUH JTUCTAHIIMOHHBIX bopm
B3aUMOJICCTBUA
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Jlons monyvarenei yciyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO,
BEXJIMBOCTBIO  PabOTHUKOB OpraHM3alvi  KyJbTypel  IIPH 100
UCIOJIb30BaHUU AUCTAHLIMOHHBIX (POPM B3aMMOJEHCTBUS

3HaueHHE ITOKa3aTes B 0aiax ¢ y‘{éTOM €Io 3HAaYUMOCTHU 20
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B tabnune 15 npuBeneHsl JaHHBIE B Oajuiax IO MOKAa3aTeNl0 OIEHKH KadecTBa 5.1
«/lonst mosydateneil yciyr, KOTOpble TOTOBbI PEKOMEHIOBATh OpPraHU3aLUI0
POJACTBEHHHMKAM M 3HAKOMBIM (Morjii Obl €€ peKOMEeHJ0BaTh, €CIM Obl ObLla

BO3MOKHOCTB BHIOOpA OpraHU3aLINN )»

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero OIIpOMICHO - OTBETHBIIUX Ha BOINPOC O TIOTOBHOCTH
PEKOMCHA0OBATb OPraHrn3alnio KyJIbTYpPbl pPOACTBCHHUKAM U 3HAKOMbBIM

632

KomuuectBo HOHy‘—I&TGJ’ICﬁ YCIIyr, KOTOPbIC IOTOBbI PEKOMECHIA0BATH

628
OpraHHU3alNI0 KyJIbTypbl POACTBEHHUKAM U 3HAKOMBIM
KomuuectBo  mosywareneid  yciayr,  KOTOpbIE  He  TOTOBBI
PEKOMEHI0BATh OpPraHU3alHI0  KYJIbTypbl POJACTBEHHUKAM U 4
3HAKOMBIM
KonmnuectBo mnosydarteneil yciyr, He BbIPA3MBIIMX MHEHHE O
TOTOBHOCTH PEKOMEHI0BATh OPraHU3aIMI0 KyJIbTYypbl POJACTBEHHUKAM 0
Y 3HAKOMBIM
Jonst momywyaTened yciayr, KOTOpPblE TOTOBBI PEKOMEH]IOBATh 99
OpraHU3alNI0 KYJIbTYphl POJACTBEHHUKAM U 3HAKOMBIM
3HayeHue nokasares B 0auiax ¢ y4éTOM €ro 3HaYyuMOCTH 30

B tabnune 16 npuBencHsl JaHHBIC B Oa/uiax IO MOKA3aTeN0 ONCHKH KadecTBa 5.2
«Jlonst monyuaresnei yciyr, yJI0BI€TBOPEHHBIX rpayuKoM pabOThl OpraHU3aIun».

Tabmuua 16

Banuasl mo nokasareyro oleHKH KadecTBa 5.2.

Bcero ompoiiieHo - 0TBeTHBIIMX HA BONMPOC 00 YTOBICTBOPEHHOCTU

rpagukoM pabOThl OpraHU3aluK KYJIbTYpPbl 632
KonuyecTBo mostydareneir yciyr, ya0BJeTBOPEHHBIX rpadukom pa- 611
00TBI OPraHu3aluU KYJIbTYPbI

KonuyecTBo mosydareneid yciayr, HeyAOBJIETBOPEHHBIX TrpaduKoM 11
paboThl OpraHU3aluy KYJIbTYpPbI

KonuyecTBo momyyareneid yciayr, He BbIPa3UBIIMX MHEHMHA O 0
rpaduke paboThl OpraHU3AINHN KYJIbTYPhI

Hons monyvareneid yclyr, YyJIOBIETBOPEHHBIX TIpaukoM padOThI 97
OpraHU3aLMH KYJIbTYpPbl

3HaueHue nokaszatels B 0ajiax ¢ y4€TOM €ro 3HaYuMOCTH 19
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B tabnuue 17 npuBeneHbl naHHbIe B Oajiax Mo MOKa3aTelio OLEHKH KadecTBa 5.3
«lons momydareneit yciayr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHHS YCIyT

B OpraHu3anumn,.

Taomauna 17

bajibl Mo moka3arejlo OLEHKH Ka4ecTBa 5.3.

Bcero omnporieHo - 0TBeTHBIIMX HA BONPOC 00 YIOBICTBOPEHHOCTHU B

632
L[EJIOM YCJIIOBUSIMHU OKAa3aHUS YCIYT B OPTaHU3ALNU KYJIbTYpPbl
KonuyecTBo momywateneil yciyr, yA0OBJeTBOPEHHBIX B IEJIOM 628
YCJIOBUSIMHM OKa3aHUs YCIYT B OpTaHU3AIUU KYJIbTYpPbl
KonnuectBo mnomyuareneid yciyr, HeyAOBJETBOPEHHBIX B I€JIOM 4
YCJIOBUSIMHM OKa3aHUs YCIYT B OpTaHU3AIUU KYJIbTYpPbI
KonmnuectBo mnosydareneil yciyr, He BbIPA3MBIIMX MHEHHE O
YAOBJICTBOPEHHOCTA B 1IEJIOM YCJIOBUSIMM OKa3aHUsl yCIyr B 0
OpraHHu3aly KyIbTypbl
Jlonist mosydarenel yciyr, YIOOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMH 99
OKa3aHUsl YCIyT B OpraHU3alu KyJIbTYPhI
3HaueHue rmokazaress B bayuiax ¢ y4éTOM ero 3HaYMMOCTH 50
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4. IToroBble 3HaYEHUS pE3yJIbTATOB OLICHKH KauyeCTBa YCIOBUM
OKa3aHUs yCIIyT OPraHU3aluen KyJIbTypPbl

B Tabnuue 18 mpuBoasTCS 3HAUYEHUs MOKa3aTeslell OLIEHKH KauecTBa Oe3 yuéra u ¢
y4E€TOM UX 3HAYMUMOCTH

Tabnuma 18
[Tokaszarenu
. (QIRABIEL [MokasaTenu
HaumenoBanus nokasareiei KauecTBa 6€3 | onerxu katectsa
yué€ra ¢ yuérom
3HAYUMOCTHU 3HAYUMOCTHU
1.1 Uudopmanus o AeITeabHOCTH OPraHu3aluu 100 30
1.2 JIucTaHIIMOHHBIE CIIOCOOBI 0OPATHOM CBA3M 100 30
1.3 Y aoBneTBopEHHOCTH HH(DOPMAIIUCH 99,1 40
2.1 Obecnieyenne KOMPOPTHBIX YCITOBHIA 100 30
2.2 BpeMms o)xuaaHus NPEeIOCTABICHHS YCIYTH 97,2 39
2.3 Y 10BI€TBOPEHHOCTH KOM(BOPTHOCTHIO YCIOBHIA 98,6 30
3.1 OOopynoBaHue TEPPUTOPUU U TIOMEIICHUN IS 100 30
WHBAJIH/IOB
3.2 ObecrieueHune yCIOBHIA JOCTYITHOCTH 1 HHBAJIHIOB 100 40
3.3 VY10BIETBOPEHHOCTh JOCTYIHOCTBIO YCIYT JUIsS 98 7 30
WHBAJINJIOB ’
4.1 YnoBneTBOPEHHOCTh AOOPOKE-IATEILHOCTBIO MPH 98.9 40
MIEPBUYHOM KOHTAKTE ’
4.2 Y1oBAETBOPEHHOCTh J1OOPOKETATEILHOCTHIO TPHU 98 7 39
OKa3aHWH YCIyTrH ’
4.3 Y10oBACTBOPEHHOCTh JOOPOKENATEIHHOCTHIO TMPH 99.8 20
JMCTAHITMOHHOM B3aUMOICHCTBUU ’
5.1 TOTOBHOCTh pEeKOMEHI0BATh OPTAHU3AIINIO 99,4 30
5.2 Y noBiaeTBOpEHHOCTH TpaduKoM PabOTHI 96,7 19
5.3 Y10BIETBOPEHHOCTD YCIOBUSIMH B IIEJIOM 99,4 50

ITpum. Tlokazarens 2.2 «Bpemsi oxumaHusi NOPEJOCTABICHUSI YCIYTH» JJIi OpraHu3aluid KyJlIbTypbl HeE
ycranoBneH. [lpm pacuére 3HaueHus kpurepus 2 «KoMdoOpTHOCTH YCIIOBUE TPEIOCTABICHHUS YCIYT»
UCTIONIB3YeTCsl pacdy€THas BeNWYHMHA IMoKaszarens 2.2 KoTopas OIpenensercss Kak cpeiHee apuMeTnieckoe
KOJIMYECTBO OAJUIOB 10 YCTAaHOBJICHHBIM TOKazaresnsm 2.1 u 2.3.
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B Tabmuue 19 npuBoasATcs 3HaUYE€HUS KPUTEPUEB, X CyMMa M UTOTOBOE 3HAUYCHHE
noKa3aTessl OLECHKM KauyecTBa YCJIOBHUM OKaszbiBaeMbiX yciayr nmo MBY «IIbC» r.
Crepnuramax

Tabmuua 19
K1
«OTKPBITOCTD M JOCTYITHOCTHh HH(OPMAIIUH 00 OpraHU3aIiK 100
KYJbTYPBI»
K2 99
«KompopTHOCTD yCIIOBUIA MPEOCTABICHUS YCITYT»
K3
100
«JlOCTYITHOCTB YCIIYT JIJIsl UHBAJIUIOBY
K4 99
«J1oOpoxkenaTeIbHOCTh, BEXIIMBOCTh PAOOTHUKOB Opra-HU3AIHI
Ks 99
«Y IOBJICTBOPEHHOCTH YCIOBUSMU OKA3aHUSI YCIYT»
Ki+K2+K3+K4+Ks 495
CpenHee 1o opranuzaluu (C OKpyIrICHUEM ) 99
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PesynbTatel 1151 TaOIUIIBEI 3arpy’KaeMoi Ha caiiTe bus.gov mo maodiony

Tabmuma 20. O0ume KpUTEpUn OLEHKH

o Brmonnsemsie
HaumenoBanuns nokasareneu
HUHIOUKATOPBI
Koan4ecTBO U OIS PECIIOHIEHTOB 632 1

1. Kpurepuit «OTKpBITOCTh ¥ IOCTYIHOCTh HH(GOPMALIUKA 00 OPraHU3aLNUU KYJIbTYPbI».

1.1.1 - CootBercTBUE HMH(OpPMAIIUU O JACATEIHLHOCTH OPTraHU3allMd COIUATLHOM
cdepsl, pa3MeIeHHol Ha WH(OPMAIMOHHBIX CTEHIAaX B IMOMEIICHUU OpPTraHU3AINN
couuanbHOH cdepsl, ee couepkaHUI0 U HOpsAKY (popme), yCTaHOBJIEHHBIM
HOPMATHBHBIMH MPABOBBIMU aKTaMHU.

1.1.2 - CootBercTBHEe MH(POPMALUHN O ACATEIBHOCTH OPTraHU3AMK COLUAIBHOU
cdepsl, pa3MeIIeHHONH Ha OQUIMAIBHOM CalTe OpraHU3alMy COLMAIbHOM cdepsl,
€e COJEePXKaHUIO U MOPAIKY (popme), yCTaHOBIIEHHBIM HOPMATHBHBIMU ITPABOBBIMU
aKTaMHu.

12

12

1.2.1 - Hamuume w (yHKIMOHUpPOBaHME HA O(HUIMAIBHOM caiiTe OpraHu3aluH
uHbOpMAIMM O JMCTAHIMOHHBIX CIOCO0aX B3aMMOJCHCTBHUS C MOTy4YaTeNsIMU
ycuIyr: TenedoHa; 3JICKTPOHHOH IIOYTHI; AJIEKTPOHHBIX cepBHCOB (dopma s
MoJla4l  AJIEKTPOHHOTO  oOpamieHus: (3kajaoObl, TPEIOKEHHS), TOIyYCHHE
KOHCYJIbTAIlMU IO OKa3bIBAEMBIM yCIyraM W mp.); pazuena «Yacto 3amaBaeMbie
BOIIPOCHI», TEXHUYECKON BO3MOKHOCTHU BBIPAXXCHUS MOJYYATCJIEM YCIIYI' MHCHHA O
Ka4yecTBE YCJOBUH OKa3aHMs YCIYr OpraHM3alueil COIUaibHON cdepbl (Hanmudue
AHKCTBI [JIsA OIpOocCa rpaxaaH WU I'MICpCCbLJIKA Ha Hee); HMHOTO JUCTAHIIMOHHOT'O
croco0a B3aMMO/ICHCTBHS.

1.3.1 - Y 10BI€TBOPEHHOCTH Ka4€CTBOM, OJTHOTOM M JOCTYIHOCTHIO MH(OpPMALIUU O
JeATEIbHOCTH ~ OpraHW3allud  COLHMalIbHOW  cepbl,  pa3MELICHHOH  Ha
MH()OPMAIIMOHHBIX CTEHIaX B TIOMEIEHHH OPTaHU3aIMH COLUAIBHON Cephl.

380

389

1.3.2 - Y 10BI€TBOPEHHOCTH Ka4€CTBOM, OJTHOTOM M JOCTYIHOCTHIO MH(OpMAIIUU O
JESITeIbHOCTH OPraHU3alluy COLUAIBHON c(epbl, pa3MEIIeHHOW Ha O(QHULHAIBHOM
caiiTe opraHu3aIuy corraabHoi chepsl B cetn «HTEpHETY.

375

380

2. Kpurepuit «KoMpopTHOCTB yClI0BUI TPEIOCTABIACHUS YCIYT»

2.1.1 - Hannume xoMQOPTHBIX YCIOBUM sl MPENOCTABICHUS YCIYT, HaIpuMep:
HamMuue  KoMGOpTHOW  30HBI  OTABIXa  (OXuWmaHus),  00OpymOBaAaHHOU
COOTBETCTBYIOLIEH MeOenbl0; Hajlu4yue U IOHATHOCTh HAaBUTalMM BHYTPHU
OpraHu3aly COIUAIBHON cdepsl; HaIMYMe W JIOCTYIHOCTh IHUTHEBOM BOJIBI;
HaJly4ue M JOCTYHNHOCTb CaHUTAPHO-TMTHEHWYECKUX IIOMELICHUH; CaHUTapHOe
COCTOSIHUE TTOMEILICHUI OpraHu3alny COIMAaIbHOM chepsl;
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2.3.1 -  VY7IOBICTBOPEHHOCTh  KOMGMOPTHOCTBIO  TPEJOCTABICHHS  YCIyT
OpraHM3alyen ColMnaaIbHOU chephl.

614

632

3. Kpurepuii «/locTylIHOCTb yCAYT ISl KHBAJIUIOB

3.1.1 - Hanuume B TOMENICHHWSX OpTraHW3aIlMM COUUAIBHONH cdepbl W Ha
npujerammeil K Heil TeppuTOpuu: OOOPYIOBAHHBIX BXOAHBIX TPYII MaHIyCaMu
(mogpeMHBIMH  TIaT(OpPMaMH); BBIIEIEHHBIX CTOSHOK JJIsl aBTOTPAHCIOPTHBIX
CPEJIICTB MHBAIMJIOB; aAalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, pPAaCIIMPEHHBIX ABEPHBIX
POEMOB; CMEHHBIX KPEeCeJ-KOJISICOK;

3.2.1 - Hanuuue B OpraHu3aluy COLHUAIBHON cdepbl YCIOBUM HOCTYIMHOCTH,
MO3BOJISTIOIIMX MHBAJIHMIAM I0JIy4aTh yCIyTW HapaBHE C JPYTUMH: TyOIMpoBaHHE
JUIE WHBAJIUAOB IO CIYXy W 3pPCHUIO0 3BYKOBOH W 3pHUTEIbHON HH(OpMAIHH;
IyOMpoBaHHUE HAANMCEH, 3HAKOB W MHOW TEKCTOBOH M Tpaduveckoii HHPOpMAaIH
3HAaKaMH, BBITIOJIHEHHBIMHU Pelibe(hPHO-TOUCUHBIM MIpU(PTOM bpaiiis; BO3MOXKHOCTB
NpeAOCTaBICHHUS MHBAIMUIAM T10 CIYXY (CIyXy M 3p€HHIO) YCIYyT CypAOIepeBOIINKA
(TudaocypronepeBoAUNKa);, HAIMYKE AIbTEPHATHBHON BEPCHH O(HIUAIBLHOTO
caiiTa opraHm3alul COLUUANBHON cdepbl B ceTH VIHTEpHET Ais WHBAIUAOB IO
3pEHHIO; TOMOIIb, OKa3biBacMasi paOOTHHUKAMU OpPraHU3alid COLMAIbHOMN cgepsl,
OPOIIEAINMHA HEe0O0XoauMoe o0ydeHue (MHCTPYKTHPOBAHHUE) MO COMPOBOXKACHUIO
WHBAJIUIOB B NMOMEUICHUSAX OPTaHU3alMU COLMAIBHOW CQephl U Ha MPHIICTAONICH
TEPPUTOPUH; HAIMYUE BO3MOXKHOCTH IPEJOCTABJICHUS YCIYTH B AMCTAHIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTH IOCTYIMTHOCTHIO YCIIYT JIJIsi UHBAJUOB.

77

78

4. Kputepuit «/{o0poxenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OPraHU3AIIHI

4.1.1 - YO0BIETBOPEHHOCTh TOOPOKENATEITHHOCTHIO, BEXIUBOCTHIO PAOOTHHKOB
OpraHM3allid COLMANbHOM cdepbl, oOecneyMBaIOIMX MEPBUYHBII KOHTAKT MU
UHQOPMUPOBaHHE TONydaTenss yciayru (paOOTHUKH CIIPAaBOYHOM, IMPHUEMHOIO
OTJIENIEHHs], PETUCTPATYpPbl, KACChl M MPOUYUE PAOOTHUKH) MPHU HEMOCPEICTBEHHOM
00paleHnu B OPraHN3alUI0 COLMAIbHOM chepbl.

625

632

4.2.1 - YO0BIETBOPEHHOCTh 10OPOKETATEIBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHu3alMy COLUAIBHON cepsl, 00eCIeunBaIOIINX HEMOCPEICTBEHHOE OKa3aHHUe
ycayru (Bpayu, COLMaNbHbIe paOOTHUKH, PAOOTHUKH, OCYIIECTBIISIONINE SKCIIEPTHO
peabUINTAIMOHHYIO JMArHOCTHUKY, TIPENoJaBaTelN, TPEHEPhl, HHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOJIbI W TMpoyue pabOTHUKU) NpU OOpalleHUH B
OpTaHU3aIHMIO0 COINANIBHON CeEpHl.

624

632

4.3.1 - YOOBIETBOPEHHOCTh TOOPOKEIATEITHPHOCTHIO, BEXIMBOCTHIO PAOOTHHKOB
OpraHM3allMd COLMAJIbHOM cdepbl MpH HCIOJB30BAHUM JTUCTAHIMOHHBIX (OpM
B3anMOecTBHA (110 TenedOoHy, MO AIEKTPOHHOU MOUTE, C TTOMOIIBIO 3JIEKTPOHHBIX
CEPBHCOB (IIOJIa4YM JIEKTPOHHOIO oOparieHus (xajioObl, MPeJIOKEHNUs ), MOTyYEeHUs
KOHCYJIBTAIIMU TI0 OKA3bIBAEMBIM YCITyTaM H TIp. ).

481

482

5. Kpurepuii «Y 10BI€TBOPEHHOCTD YCIOBHUSIMU OKa3aHUS YCIIyI»
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5.1.1 - T'oToBHOCTH MOTyYaTeNe ycayr peKOMEH/I0BaTh OPTaHU3AIMIO COITUATBHOM
chepbl poACTBEHHUKAM M 3HAKOMBIM.

628 | 632

5.2.1 - YI0BIETBOPEHHOCTh MOJy4yaTeled YCIyr OpraHU3allMOHHBIMHU YCIOBUSMH
OKa3aHuA YCIyr, HaAIpuMEp: HAJIWNYHUEM HW IIOHATHOCTBIO HaBUIallud BHYTPH
OpraHM3ali COLUAILHON cdepbl; rpadukoM paboThl opranm3anmu couuanbHoM| 6] 1] 632
chepsl  (mompasdenieHusi, OTICNbHBIX CIEUMATINCTOB, TpaduKOM MpHXo0Ja
COLMAJILHOTO paOOTHHKA HA JIOM U TIp.).

5.3.1 - Y7OBIETBOPEHHOCTh MOJYyYaTeled yCIyr B LIEJIOM YCJIOBHSMHU OKa3aHHUs
YCIIYT B OpTaHU3aIMU COIUALHON Cephl.

628 | 632

IIpumeuanue:

3HayeHuss B Tabiuiax NOpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. CuHue s4eiKu He 3aloJHSIOTCS, OHM 3alOJHIIOTCS aBTOMaTHYeckH B IabioHe. Ha caiite
bus.gov.ru B siueikax co 3HAKOM “--- 3HAUEHUS CTaHyT AOCTYIHBI [I0CJIE€ BHECEHUS JTaHHBIX Ha caiTte u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

[To TaGnuiie BhIIe (BBIMTOIHAEMbIE HHIMKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HANMEHOBAaHWY MHIUKATOpPa HEOOXOIMMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCyTCTBYIOT WK HE (PyHKIUOHUPYIOT UCTAHIMOHHBIE CIIOCOOBI B3aMMOAEHCTBHSL
orl o3 KommdecTBO QYHKIIMOHUPYIOIIHX CIIOCOOOB B3aHMMOAEHCTBHSA (OT OHOTO 0 TPEX BKIIOUHTENIHHO)
bornee 3 B nanuuuu v GyHKIHOHMPYIOT O0jiee TPEX AMCTAHIMOHHEIX CIIOCO00B B3aUMOIEHCTBUS

2.1.1 - B HANMEHOBAaHWY MHIUKATOpa HEOOXOIUMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

or 1 no 4 KonnuecTBo KoM(OPTHBIX YCIOBUH JUIs IPEJOCTABICHUS YCIyT (OT OZHOIO JI0 YETHIPEX BKIIKOUUTENIBHO)

Gosee 4 Hannawe nsiti 1 6011ee KOM(POPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIYT

3.1.1 - B HaUMEHOBAaHUH WHIMKATOPa HEOOXOMMO BHIOPATH OJTMH M3 BAPUAHTOB:

0 OTCYTCTBYIOT YCIIOBUS JOCTYIIHOCTH ISl HHBAIHIOB
or 1 104 KonnyecTBo ycnoBuid TOCTYITHOCTH OPraHU3AI|K IS MHBAIUIOB (OT OTHOTO 10 YETHIPEX)
Goee 4 Hanuure st 1 Goiee yCIoBHMH JOCTYIIHOCTH I MHBAIUIOB

3.2.1 - B HaUMEHOBAaHUH WHIMKATOPa HEOOXOMMO BHIOPATH OJTMH M3 BAPUAHTOB:

0 OTCYTCTBYIOT yCIIOBHS JOCTYITHOCTH, MTO3BOJISIOLIME HHBAIKMIAM MOJy4aTh YCIYTH HAPABHE C APYTHMHU
or 1 10 4 KonnuecTBo ycaoBuii JOCTYITHOCTH, MO3BOJISIIOIIMX WHBAJIN/IAM I0JIy4aTh YCIYTH HAPaBHE C IPYTHMMH (OT OHOTO 10 YeTHIPEX)
Gosee 4 Hanuuue nsiti 1 6osiee yCIoBH TOCTYITHOCTH

:I - JIOJI PECIIOHJICHTOB, 3amnoiHsaercs 1o ¢popmynie = 100 * A/ O
A - 061L[ee KOJINYCCTBO aHKCTUPYEMBIX (KOJ'II/I‘ICCTBO PECIIOHACHTOB, €CTh B TaGHHHe)

O - o01Iee KOMMYECTBO MMOCETUTEICH OpraHU3aluy 3a MOCIEIHUHN roJ] (MH(POPMAIHSI B OPraHH3aIHH)
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BriBoabl

COop, uzyuenue, 0000IIEHNE W aHaIu3 (Jajnee — MOATOTOBKA) MHPOpPMALMM IS
npoBesieHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCHUMOMW OIIEHKE KauecTBa YCIOBUI
oKazaHus yciayr MyHunumnaasHoe OrojkeTHoe yupexienue «lleHTpanuzoBaHHas
OubnaroTeyHasi cUcTeMay TOPOACKOro okpyra ropoa Crepnuramak PecmyOmmku
bamikoprocTan (nanee — opranuzaius KyJbTypbl) OCYIIECTBIISUINCh B COOTBETCTBUU

C MYHHUIUTIATbHBIM KOHTPaKTOM oT 27.10.2025
Nel1K3253026803924102680100100020000000000 B mnepuox 27.10.2025 1o
30.12.2025

IMoaroroBka nHpopManuu BKJI0YAIA B ce01 HECKOJIBKO 3TANOB:

1. 3KCH€pTHaH OLICHKA I/IH(l)OpMaHI/IOHHOFO obecneueHus ACATCIBbHOCTH
opraHu3anMu  KyJbTYPbl  Ha I/IHCI)OpMaL[I/IOHHBIX CTCHAaX B IIOMCIICHHUU
OopraHu3ann U O(IJI/IHI/IaJ'IBHOM caure.

2. DkcnepTHas OLEHKa KOM(POPTHOCTU YCIOBUWA OKa3aHUs yYCIyTI OpraHu3anuen
KYJIbTYpBI.

3. DKcnepTHas OILICHKA HAJIWYUs YCIOBUM JOCTYNMHOCTH OpraHU3allid KyJIbTYpbl
ISl UHBAJIUJIOB.

4. Onpoc noJyiyyaTenei yciyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpoOBaHUE OTUYETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUS YCIYT.

B npouecce noaroroBku MHPOPMAUM MOJTYYEHBI CJIeY0IHe Pe3yJabTaThl.

Kpurepuii 1 «OTKpPBITOCT, M AO0CTYMHOCTH, MH(pOPMALNM 00 OPraHU3AIUU
KYJbTYPbD».

[Ipu oueHke cOOTBETCTBUS MH(MOpPMALMM Ha CTEHJIAaX TpeOOBaHUSIM K Hel
(nokazarenr oneHku kadectBa 1.1  «CoorBerctBue uMHGbOpPMAUU O
NEeATENbHOCTH OpraHu3alyH, pa3MeIEHHON Ha 0OLIeT0CTYHBIX
MH(OPMALIMOHHBIX pecypcax, MepeyHto MHPopMaluu U TPeOOBAHMSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU MPABOBBIMHU aKTaMm»), ObUIO YCTAHOBJICHO:

1) o0béM uHpopMammu (B  MpPOUEHTax), pa3MEUnEHHOM  Ha
MH(OPMALIMOHHBIX CTEHAAX B TMOMEIICHUH OPraHu3aluud KYJIbTYpHI,
COOTBETCTBYET MpEAbIBIIEMbIM TpeOOBaHMIM K 00bEMY HH(pOpManuu, 100
HEOOXOMMOM K pa3MEIICHUI0 Ha CTCHJAaX B IOMEIICHHUSX OpraHU3alldi
KyJbTYpBI Ha
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2) 00BéM nHpopMalu (B MPOIEHTAX ), pa3MEIIEHHON HA o(UUINATIBLHOM
caiiTe OpraHm3alii  KyJbTYPbl, COOTBETCTBYET MPEIbSIBISIEMBIM
TpeboBaHUsIM K 00bEMY MHGOpPMaLIMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caiiTax opraHu3aIuii KyJIbTyphl Ha

3) nmons modyyaTened yciyr, MCHOJB3YIOIIUX CTEHIbI JUIsl MOJIyYeHUS
uH(popMauu 006 OpraHu3alry KyJIbTyphl COCTaBUIA (B MPOLIEHTAX )

4) nons modyyaTenedl ycIyr, HCHOJB3YIOIIMX CaWT HJisi TOJy4YeHUs
uH(popManuu 06 OpraHu3alry KyJIbTyphbl cOCTaBuIa (B MPOIEHTaX)

5) ogons monydareled  yciayr, MCHOJAbL3YIOIIUX JJIs  TOJy4eHUS
nH(popManuu 006 opraHu3alMK KyJIbTYPbl H CTEH/IbI, U CAUT cocTaBuia (B
MIPOLEHTAX)

5) nons moiydarened yCIyr, HE MCHOJb3YIIIUX I TMOJIyYeHUS
uHpopMaluu 00 opraHu3auu KyJbTypbl HU CTeH/bl, HU CAliT COCTaBUIIA
(B mpo1ieHTax)

[Ipu oueHKe YIOBIECTBOPEHHOCTH TOIy4YaTeNed YCIyr OTKPBITOCTHIO,
MTOJTHOTOW U JOCTYIMHOCTBIO MH(POPMAIIUU O JNESITEIBHOCTH OpraHU3alluH
KyJbTYpbl, pa3MemIEHHONW Ha WH(POPMAIIMOHHBIX CTEHIAX, Ha caiTe
(mokazarens oueHku kadectBa 1.3 «Jloms momywarteneit  ycuyr,
YAOBJETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTOM U JIOCTYIHOCTBHIO
uHpOpMAIlMY O JEATCIIBHOCTH  OpraHM3alluM, pa3MCEIIEHHOM Ha
MH(POPMAIMOHHBIX CTCHaX, Ha caiite B  UWH(pOPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHON ceThn «MHTepHeT») OBbLIO yCTaHOBJIEHO, YTO
JOJIsl  TIoJTydaTesed yCiIyr, YIOBIETBOPEHHBIX MPEIOCTABICHHON Ha
CTEHJIaX W CalTe OpraHu3aIiu KyJbTyphl HHGQOpPMAIIKEH COCTaBHIIa
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Kpurepuii 2 «KoM(popTHOCTH YCIA0BHH NPEAOCTABJICHUS YCIAYD)

[Ipu ouenke KOM(OPTHOCTU YCIOBUHM ISl IPEIOCTABICHUS YCIyT (TMOKa3aTelb
orieHKU kayecTBa 2.1 «ObecniedyeHre B oprauu3ainu KOM(QOPTHBIX YCIOBUHM IS
MPEOCTABIICHUS YCIIYT») ObLIO YCTAaHOBJIEHO,

OueHka 3a nokasarejb COCTABHJIA 120 0aJllI0B

IToka3zaTenb OLEHKH KauecTBa 2.2 «BpeMs oxXuaaHus IPpeaOCTaBICHUS YCIIYT» U1
OpraHMU3alMM KyJIbTYpbl HE YCTAaHOBJIEH.

IIpn OLICHKE YAOBIETBOPEHHOCTHU KOM(pOPTHOCTH yCIOBUH
IpelOoCTaBlIeHUd YyCIyr (mokasareidb OLEHKM kadectBa 2.3  «Jlons 97
nojyyaresied yclyr, YJOBIETBOPEHHBIX KOM(POPTHOCTBIO  YCIIOBHI
NPEIOCTABJICHUS YCIIyT») OBUIO YCTAaHOBJIEHO, YTO JAOJS MOdydarenei
YCIIYT, YIOBJIETBOPEHHBIX KOM(OPTHOCTBHIO MPEIOCTABICHUS YCIOBHIA
OKa3aHus yCcIyT cocTaBuia (B IPOLEHTaX)

Kpurepuii 3 «[ocTynmHOCTb yCJIYT AJIs1 HHBAJIHIOB).

[Ipu onienke 060pyAOBaHUS TEPPUTOPUHU M ITOMCIICHUN OpraHU3aIuy KyJIbTypPhl
C Y4Y€TOM J[OCTYNHOCTH [Isi MHBaJUAOB (MOKa3aTeiab OLIEHKM KaudecTBa 3.1
«O06opynoBaHUE TEPPUTOPHUH, MIPUJICTAIONICH K OpPraHU3aNHU, U €€ TTOMCIICHHI
C YU4€TOM JIOCTYIHOCTH JJIsl MHBAJIUJIOBY) OBLIO YCTaHOBJIEHO,

OueHka 3a moka3areJjib COCTABUJIA 100 0a/10B

[Ipu omenke oOecreueHuss B  OpPraHW3alldd  YCJIOBUH  JOCTYITHOCTH,
MO3BOJISIIOIIMX WHBAJIKMAAM TOJIy4aTh YCIyT'M HapaBHE C JIPYyrUMH (TMOKa3aTelb
olleHKH KaudecTBa 3.2 «OOecreyeHue B OpraHU3AIMU YCIOBUW JOCTYIHOCTH,
MO3BOJISIIOIIMX HHBAJIUIAM IMOJy4aTh YCIYTM HapaBHE C JAPYTrUMU») OBLIO
YCTaHOBJIICHO,

OueHka 3a moka3aTeJib COCTaBHJIA 100 0aJ10B
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[Ipy oneHke yIOBIETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT I MHBAJIHJIOB
MOJIy4aTeNssMi  yCIIyT-UHBAJIMaMU  (TIOKa3aTesb OLIEHKWM KauyecTBa 3.3
«/onst mosydarenei yciyr, yaOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
UHBAJUIOB» OBUIO YCTAHOBJEHO, YTO JOJiA TMOJydareiaed ycIlyr-
WHBAJIMJOB, YJIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYr JUIsl WHBAJIHJIOB
COCTaBMJIA

929

Kpurepuii 4  «/lo0poxkenareqbHOCTh,  BEeKJIMBOCTH  PA0OTHHKOB

OpPraHu3anum).

[Tpu oueHke ynoBIETBOPEHHOCTH NOOPOKEIATENBHOCTBIO, BEXIINBOCTHIO
pabOTHUKOB OpraHU3allUd KYyJbTYphbl, OOECHEUMBAIOIINUX MEPBUUYHBIN
KOHTaKT U MH(POPMHUPOBAHUE MOTyYaTeNsl YCIyTU MPU HEMOCPEICTBEHHOM
oOpallleHnH B OpTaHM3alMIo KYJbTYphl (IIOKa3aTellb OLIEHKH KadecTa 4.1
«/lons mosydareneil yciyr, yAOBIETBOPEHHBIX NOOPOKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3alMM, 00eCIeYNBAIOUINX NEPBUYHBIHI
KOHTaKT ¥ HMHPOPMHPOBAHHME TOJdydaTesnsd yciayru (paOOTHHKHU
CIPaBOYHOM, KaCCUpbI U Mpouee) MPU HENOCPEACTBEHHOM OOpallleHUuU B
OpraHM3alUIOo») OBLJIO YCTAHOBJIIEHO, YTO JOJS IOJIy4aTeleil yCIyr,
YIOBJIETBOPEHHBIX J00POKEIATEIBHOCTBIO, BEXIJIUBOCTBIO PaOOTHUKOB
OpraHu3aly KyJbTYpbl, OOECHEUYMBAIOIIMX NEPBUYHBIM KOHTAKT U
MH(QOPMHUpPOBAHUE  TMOJIydaTedsl yCIyrd TpPU  HEMNOCPEICTBEHHOM
oOpallleHnH B OpraHU3aluIo KyJIbTyphl COCTaBUJIa

[Ipu oneHke ynOBIETBOPEHHOCTU AOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pPabOTHUKOB OpraHu3aluu KYJbTYPBI, o0ecrneunBaronmx
HEMOCPEACTBEHHOE OKa3aHWE YCIYyTd NMpU OOpalleHHHd B OPraHU3alUIo
KyJbTYpHI (IMOKa3aTenb OLEHKH KauecTBa 4.2 «/lons nmonydareneit yciyr,
YIOBJIETBOPEHHBIX J00POKEIATEIBHOCTHIO, BEXJIUBOCTHIO PaOOTHUKOB
OpraHu3aluy, 00eCHeUYMBAIOIIUX HEMOCPEACTBEHHOE OKa3aHWE YCIyru
npu OOpalleHud B OpraHU3alkio») ObUIO YCTaHOBJEHO, 4YTO JOJS
noyyyatesied  yciayr,  YJIOBJETBOPEHHBIX  JOOPOKENATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHMU3alMHM KyJIbTYPbl, O0OECIEeUHBAIOIINX
HEIMOCPEJACTBEHHOE OKa3aHWE YCIYyrd NpU OOpallleHUH B OpPraHU3aIUIo
KyJbTYpbl cocTaBuia (B %)
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HpH OLCHKC YI[OBJ'IGTBOpéHHOCTI/I I[O6p0)K€JIaTCJH)HOCTI>I-O, BCKIIMBOCTBIO

pPabOTHHUKOB OpraHu3alu KYJIbTYPBI, npu UCITOJIb30BaHUU
JUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTelb OLEHKH KauecTBa
4.3 «Jons IoJIyyaresnen YCIIYT, YAOBJIETBOPEHHBIX

100pOXKENaTeIbHOCThIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3AIMU TpHU
WCITOJIb30BaHUN JTUCTAHIIMOHHBIX (OPM B3auMOJEHCTBHS (IO TenedoHy,
O S3JEKTPOHHON MOYTEe, C MOMOUIBI0 3JIEKTPOHHBIX CEPBUCOB (MOJaYU
AIIEKTPOHHOTO O00paIIeHUs/>KAIO0/TIPENIOKEHUH, 3alCA Ha TOJyYCHUE
YCIIYTH, MOJYyYEHUE KOHCYJIBTAIMHU MO OKAa3bIBAEMBIM YCIyraM U IIp.))»)
ObUIO YCTaHOBIIEHO, YTO JOJIA TONy4yaTelleld YCIyr, YIOBIETBOPEHHBIX
N00pOXKENaTeTbHOCThIO,  BEXKJIUBOCTHIO  PaOOTHUKOB  OpTraHHU3alldd
KYJbTYpbl MPU UCIOJB30BAHUU JTUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBUS
COCTaBMJIA

Kpurtepuii 5 «Y10BJI€TBOPEHHOCTDH YCJIOBUSIMU OKA3aHUA YCJIYD».

[Ipy omEeHKE TOTOBHOCTH PEKOMEHAOBaTh OPraHU3ALUI0 KYJIbTYPbI
POJCTBEHHUKAM W 3HAKOMBIM (ITOKa3aTesib OlleHKH KaudecTtBa 5.1 «Jloms
MoJy4yaresied YCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OPraHU3ALUIO
POJACTBEHHUKAM U 3HAKOMbIM») OBUIO YCTAHOBJIEHO, 4YTO JIOJs
MOJy4yaTesied yCIyr TOTOBBIX PEKOMEHJIOBATh OPraHU3ALUI0 KYJIbTYPbI
POJACTBEHHUKAM U 3HAKOMBIM COCTaBUJIa

[Ipu omneHke yAOBJIETBOPEHHOCTH yAOOCTBOM Tpaduka pabOThI
OpraHu3alii KyJIbTypbl (IOKa3aTelb OLEHKA KadecTBa 5.2 «Jlond
Ioyvaresnen YCIHYT, YIOBJIETBOPEHHBIX rpagukomM paboThl
OpraHu3anuu») OBLJIO YCTAaHOBJIEHO, YTO JOJS IOJydaTesled yCIyr,
YAOBJIETBOPEHHBIX IPAPUKOM paOdOTHI OpraHU3aLMK KYJIbTYpbl COCTaBUIIA

IIpu ouEeHKe yAOBIETBOPEHHOCTH B LEJIOM YCIOBUSIMU OKa3aHUSA
00pa3oBaTeNbHBIX YCIYT B OPraHU3allMHM KyJIbTYphl (IMOKa3aTelh OLICHKH
kayectBa 5.3 «Jloyisi moistywarenel yciyr, yAOBIECTBOPEHHBIX B IIE€JIOM
YCIIOBUSIMU OKa3aHWsI YCIYT B OpPTraHM3aIlin») ObUIO YCTAHOBJIIEHO, YTO
JOJIsI  TIOJy4daTesie yCIyr, YAOBJIETBOPEHHBIX B IIEJOM YCIOBUSMH
OKa3aHus yCIyT B OPraHU3alUU KyJIbTYPbl COCTaBUIIA
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3aKJII0YCHUE U PCKOMCH Al

B pesynbrare noaroroBku uHGopmanuu 1 nposeaeHus OOLECTBEHHBIM COBETOM I10
HE3aBHCHMOM OLIEHKE KauecTBa YCJOBHMHM OKa3aHMs YCIyT OpraHu3alusMu B cdepe
KyJbTYpbl HE3aBUCMMOM OLIEHKHM KauyecTBa yCJIOBUH OKa3aHUS yciayr MyHUIUNAIbHOE
oromxeTHoe yupexxaeHue «lleHTpann3oBaHHas OMONIMOTEYHAs CHUCTEMa» TOPOJCKOIO
okpyra ropog Crepnuramak PecnyOnuku bamkoprocran (manee — opranusanus
KYJIbTYpPHbI), BBISIBIIEHO

I. Ilo noka3areno oumenku kadecrBa 1.1 «CoorBercrBue uHpopManuu o
AEATEeJIbHOCTH OPraHu3alMu, pa3MeléHHOo HA 0011eA0CTYITHBIX
HHGPOPMALIMOHHBIX pecypcax, mepe4yHi0 MHGoOpMauUMM U TPeOOBAHUSIM K Hei,
YCTAHOBJICHHBIM HOPMATHBHBIMH MPAaBOBBIMH aKTaMMW» HE00X0AUMO Pa3MeCTHTh
HA CTEHJIAaX B MOMEIIeHNH OPTraHN3alUuU KYJIbTYPbI CJIeYIOLYI0 HHPOPMALMIO:

IMoka3aresb oneHku kavecTBa 1.1. (B paMKaXx CTeH/10B) BbINOJIHEH B MOJIHOM 00beMe
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[To mokazaremto omenkn kadectBa 1.1 «CooTBercTBHe wWH(DOpMAIUU O JEATEIHLHOCTH
OpraHM3alliy, pa3MemEHHON Ha OOIeAOCTYNHBIX HMHGOPMAIMOHHBIX pecypcax, e€
coJiepkaHuI0 U NopAnKy (popme) pa3menieHusi, yCTaHOBICHHBIM HOPMAaTHBHBIMU TIPABOBBIMH
aKTaMW» HEO0OXOJIMMO pa3sMEeCTUTh Ha CalTe YUYPEKACHUS KYJbTYPhl  CICAYIOIIYIO
uH(hOpMAIMIO, CTPOTO B  COOTBETCTBYIONIMX  paslenax, CoOrjJacHoO  TpeOOBaHUAM
MPEABbSABIEMbIM K CTPYKTYpE O(pHUIIMAIbHOTO caiTa:

[Tokazarenpb oneHkr kavecTBa 1.1. (B paMkax caiiTa) BBITIOJIHEH B ITOJIHOM 00BEMeE
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I1. TTo moka3atento onenkn kadectna 1.2 «ObecmneueHne Ha OPUITUATHFHOM CaliTe
OpraHM3alMy Hauuuus U (QYHKIUOHMPOBAHUS JHUCTAHIMOHHBIX CIIOCOOOB
o0OpaTHON CBSI3W M B3aMMOJIEUCTBUS C MOJy4YaTeIsIMU YCIyr» Ha caiTe
OpraHM3alMiyd  KyJbTypbl ~ HEOOXOJUMO  pa3MECTHUTb U  OpraHU30BaTh
(PYHKLIMOHUPOBAHUE:

[Toka3zarens oeHku kauecTBa 1.2. BBIMIOJHEH B OJHOM 00BEME

III. ITo moxka3zarenmto oueHKHM KadecTBa 2.1 «OOecrnedueHue B OpraHu3alv
KOM(OPTHBIX YCIOBUHM JUIS IPEAOCTABICHUS YCIYT» HEOO0X0IMMO 00eCTICUUTh

[Tokazarens o1leHKH KadecTBa 2.1. BBINOJIHEH B IIOJTHOM 00BbEME

IV. Ilo mnoxasaremo oneHku kadectBa 3.1 «OOopylnoBaHUE TEPPUTOPHUH,
MpUJeraroe K opraHu3anuu, U e€ MOMEIICHUN ¢ Y4ETOM JTOCTYMHOCTH st
WHBAIAI0B» HEOOXOIMMO 00ECIIEUUTD:

[Tokazarens olleHKH KadecTBa 3.1. BBINOJIHEH B IIOJTHOM 00BEME

V. Ilo mnoka3zarento oneHku KadectBa 3.2 «OOecrmedeHrue B OpraHU3aIuu
YCJIOBUM JTOCTYNMHOCTH, MO3BOJISIONMIMX MHBAIWAM TOJIy4aTh YCIYTd HapaBHE C
JIPYTUMI» HEOOXOAUMO 00€CTICUUTh:

[Toka3zarens oeHKM KayecTBa 3.2. BBIIIOJHEH B [TOJHOM 00BEME

JlonoIHUTEIbHBIE CBEICHUS PECTIOH/IEHTOB
OO6HOBIEHNE KHUKHOTO (hoHa
bnaroyctpoiicTBO 30HbI 0XKHMJIaHUS
O6HoBeHNEe Mebenu
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